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Indicate by check mark whether the Registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange
Act of 1934 during the preceding 12 months (or for such shorter period that the Registrant was required to file such reports), and (2) has been
subject to such filing requirements for the past 90 days. Yesb Noo

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained herein, and will not be
contained, to the best of the Registrant s knowledge, in definitive proxy or information statements incorporated by reference in Part III of this
Form 10-K or any amendment to this Form 10-K. o

Based on the closing sale price of the Common Stock on the NASDAQ National Market System on November 30, 2001, the aggregate
market value of the voting stock held by non-affiliates of the Registrant was $692,144,202. Shares of Common Stock held by each officer and
director and by each person known by the Company to own 5% or more of the outstanding Common Stock have been excluded in that such
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persons may be deemed to be affiliates. This determination of affiliate status is not necessarily a conclusive determination for other purposes.
The number of shares outstanding of Registrant s Common Stock, $0.001 par value, was 143,019,218 at November 30, 2001.

DOCUMENTS INCORPORATED BY REFERENCE

Certain information is incorporated by reference to the Proxy Statement for the Registrant s 2002 Annual Meeting of Stockholders to be filed
with the Securities and Exchange Commission pursuant to Regulation 14A not later than 120 days after the end of the fiscal year covered by this
Form 10-K.
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This report on Form 10-K and other oral and written statements made by the Company to the public contain and incorporate
forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, and Section 21E of the Securities Exchange Act of
1934. When used in this report, the words anticipate, believe, expect, intend, may, will and similar expressions identify forward-looking
statements. Forward-looking statements in this report include, but are not limited to, those relating to the general direction of our business; our
ability to successfully penetrate the enterprise market; our ability to develop and deliver more point applications; our ability to continue to
support the service provider market; our success in generating sales through our OEM partners; our ability to introduce new products and
services and enhance existing products and services to meet customer needs, particularly in the area of on-demand and live streaming media; our
expected expenses and cash reserves for future periods; our ability to improve our sales and distribution capabilities; our focus on both domestic
and international markets; our ability to develop and maintain productive relationships with providers of leading network technologies; the
possibility of acquiring complementary businesses, products, services and technologies; and the conditions of markets that impact our business.
Although we believe our plans, intentions and expectations reflected in these forward-looking statements are reasonable, we can give no
assurance that these plans, intentions or expectations will be achieved. Actual results, performance or achievements could differ materially from
those contemplated, expressed or implied by the forward-looking statements contained in this report. Important factors that could
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cause actual results to differ materially from our forward-looking statements are set forth in this report under the headings Factors Affecting
Operating Results,  Management s Discussion and Analysis of Financial Condition and Results of Operations and in other reports filed with the
Securities and Exchange Commission. These factors are not intended to represent a complete list of the general or specific factors that may

affect us. Other factors, including general economic factors and business strategies, may be significant, presently or in the future, and the factors

set forth in this report may affect us to a greater extent than indicated. You should not rely on these forward-looking statements, which reflect

our position as of the date of this report. We do not assume any obligation to revise forward-looking statements.
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PART I

Item 1. Business

Overview

Inktomi Corporation is a leading provider of scalable network infrastructure software and services. Inktomi develops, markets, licenses and
supports a range of network infrastructure applications that enhance the performance and intelligence of large-scale networks, enabling
enterprises and network service providers to publish, distribute, manage and retrieve content quickly and efficiently.

Our primary software products include our Traffic Server network cache platform, a powerful caching technology that enables frequently
accessed information to be stored in and served from dedicated local systems close to the users who use the information most often; our Content
Delivery Suite, a set of applications that manage the complex task of distributing and tracking content and applications across service provider
and enterprise networks; our Media Products, technologies that enable live and on-demand broadcasting across enterprise and service provider
networks; and Inktomi Enterprise Search, a comprehensive information retrieval platform that delivers access to content across an enterprise,
regardless of location, language, or file format.

In July 2001, we introduced the following new software products designed to further our presence in the enterprise market and provide
enhanced solutions to our service provider customers: Traffic Edge, an intelligent, content-aware edge server that caches and delivers audio,
video and other large content files storing such frequently requested content at the edge of the network; Traffic Core, a robust solution that
provides application level networking and routing capabilities for content as it flows between the network core and end users; and Traffic
Controller, an application that manages and monitors both core and edge software, providing end-to-end visibility and network-wide control
over content. Together, Traffic Edge, Traffic Core and Traffic Controller make up the Inktomi Content Networking Platform. We also
introduced Inktomi Media Publisher, an advanced solution that allows enterprises to integrate content publishing, scheduled distribution, and
search retrieval into a single, end-to-end business solution that manages audio, video and other large content files. We have combined the
products of the Inktomi Content Networking Platform with the Inktomi Media Publisher to create a solution specifically for enterprises, the
Enterprise Communications Suite.

We also provide Web search engine services for several portals and destination sites on the Internet. The Inktomi Search Engine provides a
customizable, private label solution that offers portals and destination sites the ability to serve differentiated, highly relevant search results. The
Inktomi Search Engine, through its paid inclusion services, provides content publishers greater access to end users through portal and destination
site customers of our search engine services.

Based in Foster City, Calif., we were incorporated in California in February 1996 and reincorporated in Delaware in February 1998. In this
report, Inktomi, the Company, our, wus, we and similar expressions refer to Inktomi Corporation and its subsidiaries. Inktomi, Essential to the
Internet, Traffic Server, Content Delivery Suite, Content Bridge, Search Everywhere, Traffic Edge, Traffic Core, Traffic Controller, Inktomi
Media Publisher and the tri-colored cube design and other marks are service marks, trademarks and registered trademarks of Inktomi
Corporation in the United States and in other countries. All other trademarks, trade names or service marks appearing herein are owned by their
respective owners.

Business Background and Strategy

Historically, sales to the Internet service provider market have comprised a substantial portion of our revenues. Since the introduction of our
first software products in 1998, Internet portals, Internet service providers, content distribution network providers and hosting providers have
been an important and consistent customer base. We expect to continue to support and sell new products to this market and to pursue new
service provider customers, particularly in the Asia-Pacific region, and we expect that revenues from these markets will continue to account for a
significant percentage of our revenues.
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In response to the changing market environment for service providers in North America and Europe, we recently refocused our business and
sales strategies to provide our software solutions to the enterprise market. Through acquisitions and internal development, we have created a
portfolio of network infrastructure software products to address the content and information management and distribution requirements of large
enterprises.

In July 2001, we introduced several new products designed to further our enterprise software strategy and to provide enhanced solutions to
our service provider customers. These products include Inktomi Media Publisher, Inktomi Traffic Core, Inktomi Traffic Edge, and Inktomi
Traffic Controller. In an effort to penetrate the enterprise market we are offering some of our products such as Inktomi Enterprise Search and
Inktomi Media Publisher individually as low-cost, easily deployed solutions. In addition, Inktomi products are available through our OEM
partners, who offer server-based appliances that embed our caching and streaming media products. For organizations with more complex
requirements, we offer comprehensive end-to-end software solutions tailored to the requirements of the enterprise.

We reorganized our sales organizations and modified our sales strategies in the quarter ending September 30, 2001 in response to our
changing business focus. We are actively marketing our infrastructure software solutions to new enterprise accounts as well as to our installed
base of enterprise customers that have licensed Inktomi Enterprise Search. We have focused our sales force on establishing new relationships by
offering our low-cost, high value applications as an entry point into the enterprise and then leveraging those relationships to offer our more
comprehensive infrastructure applications and architecture. Finally, we recently combined our separate product sales forces for content
networking and enterprise search into one integrated sales force where each salesperson is responsible for marketing and selling our complete
product line.

We believe that to market to a large number of enterprises, we will also need to access the existing enterprise relationships of our OEM
partners through their substantial direct sales forces and distributor relationships. To date, we have entered into OEM distribution agreements
with Dell Computer Corporation, Compaq Computer Corporation, F5 Networks Corporation, Hewlett-Packard Company and the 3Com
Corporation. These distribution partners market and sell servers pre-loaded with our network caching and streaming media technologies.

Compared with the service provider market, the enterprise market is in a relatively early stage with respect to its implementation of network
infrastructure products such as those we offer. We cannot predict how the market for our enterprise solutions will develop, and part of our
strategic challenge will be to convince enterprise customers of the productivity, communications, cost and other benefits of our products. Our
future revenues and revenue growth rates will depend in large part on our success in creating market acceptance of our enterprise solutions.

Products and Services

We develop and market scalable software applications designed to significantly enhance the performance and intelligence of large-scale
networks.

Software Products

Today s networks are becoming more diverse, are carrying increasing traffic from growing user bases, and need to deliver increasingly
complex information including audio and video in live streaming and on-demand formats. Enterprise networks are growing rapidly by moving
away from closed systems to open networks, connecting employees, suppliers and customers in locations all over the globe. These challenges
are placing a high demand on network providers to control the operating costs of their networks, while offering up-to-date and innovative
services. Our software products are designed to solve these challenges by allowing our target customers to publish, distribute, manage and
retrieve large amounts and disparate types of content.

Traffic Server. Traffic Server is a network cache platform designed to enable network providers to manage bandwidth resources more
effectively, significantly improve the quality of service for their end users, and offer new value-added services. At the core of the Traffic Server
platform is a highly scalable,
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high-performance cache server that is designed to reduce Internet congestion and increase overall network efficiency by intelligently eliminating
redundant traffic and smoothing traffic patterns, thereby leveraging and enhancing existing bandwidth within the network. Traffic Server is
designed to be particularly effective in alleviating information delivery bottlenecks during peak periods of network usage and bursts in traffic
volume driven by news and other significant events, thereby significantly enhancing the online experience for the end user.

Once installed in a network, Traffic Server acts as an intermediary between end-user clients and information residing on the network,
interacting with nearly all data flows over the network. This enables Traffic Server to function as a platform for a wide variety of value-added
services that network providers can offer their end users. These services today include advanced media streaming, distributed Web hosting and
content distribution, interactive applications and software-on-demand, content filtering, virus detection and content transformation for devices
such as set-top boxes and wireless telephones.

Traffic Server has been designed to integrate quickly and easily into existing network infrastructures of both service providers and
enterprises. Traffic Server runs on standard off-the-shelf servers, including servers made by Sun, Hewlett-Packard and Intel, and other servers
running standard operating systems, including Solaris, Linux, and Windows 2000. Traffic Server inter-operates with standard networking
equipment, and is compatible with standard Web browsers and supports an array of popular Internet protocols, including HTTP, FTP, RTSP,
NNTP, ICP and SNMP. We license Traffic Server based on the number of CPUs or nodes running the software, and also on the throughput of
Traffic Server. Upgrades and support are priced separately.

Content Delivery Suite. Our Content Delivery Suite is a robust software solution for content distribution, delivery and management. As
more complex information is delivered to increasing numbers of users, locating content at many delivery points across the network is important
to performance and availability. Our Content Delivery Suite provides all of the tools needed to distribute diverse content across network servers
and caches, and to manage and monitor distributed content and applications. The Content Delivery Suite includes the Content Distributor, which
proactively distributes and synchronizes content and applications across live servers and caches within global networks. The Content Delivery
Suite integrates seamlessly with our Traffic Server network cache platform for content storage and the delivery of content services. Together,
Content Delivery Suite and Traffic Server are intended to provide a complete infrastructure solution for the distribution, delivery and
management of content and applications. We license the Content Delivery Suite based on the number of CPUs or machines running the software
and provide upgrades and support separately.

Media Products Overview. The number of broadcasts of audio and video across the Internet and enterprise networks is growing rapidly.
However, current live and on-demand broadcasts of audio and video on the Internet and enterprise networks suffer from sound and visual quality
shortfalls, service failures from the strain of the bandwidth demand and an inability to measure usage information. We have focused our Media
efforts over the past year on developing and marketing software products that specifically address these problems. We believe our technology
delivers the distribution and management capabilities needed to build reliable, high-value broadcasting businesses; offer enterprises the ability to
communicate with employees, customers and partners through a robust streaming communication infrastructure; take advantage of the reach,
scalability and ubiquity of Internet and intranet networks; reach targeted audiences of all sizes at any location; and monitor, measure and analyze
the audience and manage network performance. Our Media Products include MediaBridge, MediaBridge ServerLinks, Broadcast Manager and
Media-IXT.

MediaBridge. MediaBridge is a software component designed to deliver live streaming broadcasts with a high-level of reliability. Media
Bridge utilizes an application-level multicasting approach that requires less bandwidth than existing streaming technologies, makes more
efficient use of underlying network infrastructure and delivers a better quality broadcast to the audience. MediaBridge nodes work in unison to
determine the optimal paths for distributing content across the network and can recognize network congestion and server or link failure and
re-route streams around trouble spots, enabling streaming content to seamlessly bypass node failures and network blackouts. MediaBridge can
stream content into any node on the network, from anywhere at anytime, and deliver it wherever the audience is located. It can spread the load
across the
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network, reducing stress so the audience can count on a better quality broadcast, delivered reliably and consistently.

MediaBridge ServerLinks. MediaBridge ServerLinks is a software component designed to distribute streaming broadcasts over a single
network using leading player formats. The ServerLinks form fast, flexible and reliable connections between the MediaBridge nodes and the
platform-specific media servers at the edge of a network. The ServerLinks also actively gather and aggregate data during broadcast such as
audience size and location, what the audience is watching and listening to and for how long.

Broadcast Manager. Broadcast Manager is a software component designed to gather data from every node in a streaming network in
real time to improve a broadcast mid-stream, or to use it later to plan and enhance future broadcasts. Broadcast Manager provides a complete
picture of the network during every broadcast, with the capability to scan the entire network or drill down to an individual stream or link.
Broadcast Manager can also monitor and manage the amount of bandwidth served, concurrent streams, stream paths, information distribution
rates and information packet loss. Broadcast Manager alerts the user when a server goes down and keeps the user up-to-date on bandwidth
allocation to ensure all audience members stay connected.

Media-IXT. Media-IXT is designed to enable networks to deliver high-quality streaming content on-demand, such as entertainment,
news or business-critical communications like executive broadcasts and sales presentations. Media-IXT integrates seamlessly with the Traffic
Server network cache, storing audio and video files at the edge of the network and streaming them in a way that provides users with a high
quality experience.

We typically license MediaBridge, MediaBridge ServerLinks and Broadcast Manager in a single bundle per CPU, per system or per node,
depending on the customer deployment. We generally license Media-IXT in conjunction with Traffic Server. Upgrades and support are priced
separately.

Traffic Edge. Traffic Edge leverages our caching, content distribution, media and management techonology and is designed as a universal
edge node. Traffic Edge is an integrated edge delivery system installed on servers located at the edge of the network that optimizes the
distribution of static and streaming content by storing content close to end users, resulting in significant bandwidth savings. Traffic Edge works
seamlessly with Inktomi Traffic Core software to achieve fast and reliable content delivery. Traffic Edge is compatible with standard server
hardware and other end-user device and also provides integrated authentication control to manage access to streaming content through directory
access protocols and content filtering technology. In addition, it can support value-added service plug-ins such as content transformation,
filtering and virus checking.

Traffic Core. Traffic Core is an intelligent, policy-driven content routing system that manages the flow of Internet Protocol (IP)-based
traffic as it travels from the core to the edge of the network. Traffic Core serves as the nucleus within distributed networks. Inktomi Traffic Core
interoperates with existing IP networks and improves their efficiency, without requiring additional deployment of IP multicast hardware.
Inktomi Traffic Core software intelligently transmits only one copy of a piece of content to multiple recipients for bandwidth savings and rapid
scalability as well as automatically redirects content around network failures or congestion using the most efficient route. In addition, this
product distributes and controls text, graphics, applications, and live and on-demand streaming media to multiple types of delivery vehicles, such
as Web, cache, media and application servers.

Traffic Controller. Traffic Controller software seamlessly integrates with Inktomi Traffic Core and Traffic Edge products to deliver a
comprehensive network management solution. It provides robust control and visibility of content, bandwidth and usage data through a rich
graphical interface. Inktomi Traffic Controller software aggregates network performance and usage information of Traffic Edge and Traffic Core
nodes, Web servers, and media servers to provide real-time monitoring and management of network characteristics and performance. This
software also provides audience-viewing metrics for companies to better measure content usage.

6
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Traffic Edge, Traffic Core and Traffic Controller have been designed to integrate quickly and easily into existing network infrastructures.
These products run on standard off-the-shelf servers and other servers running standard operating systems. These products inter-operate with
standard network equipment, are compatible with standard Web browsers and support an array of popular Internet protocols, including HTTP,
FTP, RTSP, NNTP, ICP and SNMP. We license Traffic Edge, Traffic Core and Traffic Controller as separate products and as part of our
Content Networking Platform and our Enterprise Communications Suite. We license Traffic Edge based on the aggregate throughput of
bandwidth being served at the edge. Traffic Core is licensed on the number of nodes running the software. We license Traffic Controller based
on the total number of Traffic Edge and Traffic Core nodes being managed. Upgrades and support are priced separately.

The underlying technology that coordinates content distribution across Traffic Core and Traffic Edge nodes and tightly monitors, manages
and controls with Traffic Controller, is our Application Level Networking technology (ALN). ALN is the key Inktomi technology that enables
Traffic Core and Traffic Edge nodes to coordinate with one another to provide intelligent distribution of content (versus discrete packets)
throughout the network. ALN is made up of protocols and a communication framework that sit on top of IP and IP Multicast and provide many
of the benefits of IP Multicasting without requiring any changes or upgrades to the underlying IP infrastructure.

Inktomi Media Publisher. Inktomi Media Publisher is designed to enable enterprises to organize, schedule, personalize and display rich
media content through an online catalog of programs organized into customizable channels and categories. This software product also
incorporates features that allow for the creation, administration and instant archiving of live presentations. Inktomi Media Publisher incorporates
our Enterprise Search software, which enables indexing and retrieval of files managed with Inktomi Media Publisher, ensuring that
communications archives are easily accessible from the desktop.

Inktomi Media Publisher software is installed on a server and is configured to interact with a local database and all necessary file and media
repositories. Inktomi Media Publisher can be installed as a standalone product or as part of larger deployment that includes Inktomi s Content
Networking Platform. Integration with the Content Networking Platform enables Inktomi Media Publisher to perform more advanced content
management and content distribution tasks necessary for bandwidth and network optimization of media.

The Inktomi Media Publisher is licensed on a per CPU model in configurations that include and do not include advanced live media event
management functionality. Additional instances of the software, called Domains, as well as, additional administrator seats may also be licensed.
Upgrades and support are priced separately.

Content Networking Platform. We have bundled together our Traffic Edge, Traffic Core and Traffic Controller products to offer the
Inktomi Content Networking Platform (CNP). CNP provides an intelligent end-to-end solution for the distribution, delivery and management of
all IP content, including streaming media, throughout a network. The Inktomi CNP creates an intelligent layer above a network s existing IP
infrastructure. This network overlay improves performance, reduces operating costs and enables the delivery of live and on-demand streaming
media, as well as other bandwidth intensive content without negatively impacting network operations or requiring the purchase of costly
hardware upgrades. This platform optimizes content delivery to the edge of the network while protecting underlying network resources from
otherwise uncontrolled IP traffic. The Inktomi CNP is designed for both enterprise and service provider customers.

The Inktomi CNP enables enterprises to move, manage and control information across virtual private, satellite and terrestrial networks, both
within and outside the firewall. Enterprises can also scale streaming media by distributing bandwidth-intensive content to the network edge
without impacting other business applications or the corporate wide area network. With this technology, an enterprise may increase the
productivity of its employees, customers and partners by enabling rich forms of communication such as executive broadcasts, earnings
announcements, online trading and corporate TV programming. In addition, enterprises can utilize the CNP to optimize the distribution and
management of non-streaming content, such as large documents or application data, within its organization. This technology also enables
enterprises to
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increase productivity through lower administrative and bandwidth costs as well as through online sales training and other communications that
reduce travel expenses.

The Inktomi CNP provides network service providers with the capability to move beyond simply providing Internet access. A service
provider who adds the Inktomi CNP to its existing network infrastructure can offer value-added services such as pay-per-view, targeted
advertising, performance streaming and Internet content acceleration. The service provider can then offer these value-added services to its
customers for a premium.

Enterprise Communications Suite. The Enterprise Communications Suite is designed to help enterprises securely publish, distribute,
manage and retrieve information through their networks in an efficient and cost-effective manner. The Enterprise Communication Suite is
comprised of the Inktomi CNP and the Inktomi Media Publisher. Enterprises utilizing the Enterprise Communications Suite are able to connect
users with relevant content regardless of the distance or underlying bandwidth, distribute information such as Web pages media and applications
to edge access points, manage access to content in a secure and reliable way, stream media without negatively impacting other business-critical
applications and optimize bandwidth usage and savings.

Enterprise Search. Our search software products include Search/ Enterprise, Search/ Site and Search/ CCE. Search/ Enterprise is designed
to enable an enterprise to crawl and index content within its private intranet and make this information searchable by its employees. Search/ Site
is designed to enable an enterprise to crawl and index content on a public Internet site and make this information searchable by customers,
prospects and other visitors. Either search product allows content to be searched through a traditional search box, or, by bundling the product
with our Search/ CCE product, through a category structure. Our search software products have won industry acclaim for their ease-of-use and
scalability.

Our search software products are designed for scalability and high-quality search results. Each product incorporates a management
environment that enables the product to be deployed quickly and with a minimum of ongoing operations. These features enable corporate
intranets and public Web site owners to quickly enable search in their network and ensure the service will grow as their sites add content. Our
software products are able to index not only Web pages but more than 200 file types including Office, HTML, XML, text, RTF, MS Office,
PDF, PostScript, FrameMaker, Lotus SmartSuite and WordPerfect. They also handle formats in English, French, German, Spanish, Portuguese,
Italian, Dutch, Swedish, Norwegian, Danish, Finnish, Chinese and Japanese. Our software products run on various operating systems including
Solaris, Windows and Linux.

We license our search software products based on the number of documents being searched. Upgrades and support, and add-on components
are priced separately.

Web Search Services

We entered the Internet search services market in May 1996 as the first OEM search infrastructure provider. Our search services enable our
customers to provide a variety of online search services to end-users. We use the Inktomi Search Engine to provide search results information to
our customers, who in turn incorporate these results into their online offerings to end users. We provide and manage hardware, software and
operational aspects of the Inktomi Search Engine and the associated database of Internet content. We also provide the customer with a
programming interface and software tools to enable the customer to custom design its own search service user interface. The user interface
communicates with the Inktomi Search Engine via a communication protocol, called the Inktomi Data Protocol. Separating the user interface
enables this portion of the service to reside in a different physical location from the Inktomi Search Engine and to run on the customer s choice of
computing equipment. In addition, the customer can customize the user interface as to look and feel and functionality and can change the user
interface at any time without affecting the operation of the Inktomi Search Engine. This turn-key model allows us to serve multiple customers
while continuing to concentrate on developing our core search engine technology.
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Our Search Engine comprises a crawler, an indexer and search engine servers. The crawler and indexer are software programs that collect
and organize information, and store that information on the cluster of search engine servers. The search engine servers are a collection of
workstations that are linked together as a coupled cluster through the use of Inktomi s software. The search engine servers provide powerful
full-text query operations, including full Boolean support, date restrictions and the recognition of multimedia files and other embedded objects.
Search results are relevance-ranked using state-of-the-art text indexing and concept induction methods. Advanced searching features allow end
users to specify the number and types of responses to a search.

We generate search service revenues through a variety of contractual arrangements, which include per-query search fees, search service
hosting fees, content provider paid inclusion fees, license fees and support fees. Our search services revenues result primarily from the number
of end-user searches that are processed by the Inktomi Search Engine and the level of advertising revenue generated by customers. We have
historically generated our search services revenues directly from Internet portal and other online destination site customers. We have recently
launched a number of initiatives to broaden the revenue sources associated with our search services, focusing on providing enhanced services to
content providers and other companies who desire to be more easily found on the Internet.

Sales and Marketing

Our sales strategy is to pursue opportunities with large accounts through a direct sales force, and to penetrate various targeted market
segments through multiple indirect distribution channels.

We currently maintain direct sales personnel in several locations throughout the United States, managed through four regions consisting of
the Western region, the Central region, the Northeast region and the Eastern region. Our direct sales force is generally organized into individual
account teams, each consisting of a sales representative and a systems engineer. We generate leads from contacts made through seminars,
conferences, telesales programs, trade shows, customers and ongoing public relations and advertising programs. We qualify the leads and assign
an account team to major prospective customers. Our account teams and sales personnel are empowered to sell the full line of our products. The
account team initiates the sales process, which generally involves multiple presentations to information technology and business professionals
within the prospective customer s organization. As part of the initial sales process, our account teams attempt to seed customers with our point
applications that have shorter sales cycles and which provide an up-sell opportunity for our infrastructure products. Account teams are assisted
by engineers, specialists and management in order to complete a sale. Sales of our software products generally include a pilot implementation,
successful completion and testing of which is a prerequisite to full-scale deployment.

In order to achieve broad distribution of our products and services, we have established multiple indirect distribution channels, including
OEMs, resellers, systems integrators and joint marketing partners. These channels are intended to increase geographic sales coverage and to
address small and medium sized customers. As part of our strategy to sell our products into the enterprise market, we have entered into OEM
relationships with major hardware vendors to market and sell their hardware pre-loaded with our caching and streaming media products. To date,
we have entered into OEM distribution agreements with Dell Computer Corporation, Compaq Computer Corporation, F5 Networks Corporation,
Hewlett-Packard Company, and the 3Com Corporation. We believe these OEM relationships will drive sales in the future.

We believe it is important to have a strong international presence and intend to continue to translate and localize our products and services
to address international markets. We have generally focused our international efforts on Europe and Asia Pacific and have established sales
offices throughout these regions. In Europe, our sales have been generated principally through direct efforts and in Asia Pacific, our sales have
been generated principally through our channel partners.

We conduct a variety of programs worldwide to stimulate market demand for our products, including public relations activities, advertising,
trade shows and collateral development. These programs are focused on our target markets and are designed to create awareness and generate
sales leads.
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Customer Service and Support

We believe that a high level of customer service and support is critical to the successful marketing, sale, and deployment of our products.
We have developed a comprehensive service and support organization to manage our service provider customer accounts and expect to continue
to adapt our capabilities to address support needs of our enterprise customers.

We provide a base level of technical support to our customers through support agreements. The base level of support includes remote
assistance with installation, configuration and initial set-up of the application, run-time support, and software releases. For additional fees, a
customer may choose to receive support during extended hours. We generally provide support via e-mail, our Web site, fax and telephone.

We also provide a variety of professional services to our customers. These services include customer network evaluation and
implementation guidance, assistance with installation, configuration and initial set-up of the application at the customer s facility,network growth
and other scaling recommendations and training.

We require highly trained customer service and support personnel to support our products. The hiring of customer service and support
personnel is very competitive in our industry due to the limited number of people available with the necessary technical skills and understanding
of the Internet.

Research and Development

We believe that strong product development capabilities are essential to our strategy of enhancing our core technology, developing
additional applications incorporating that technology, and maintaining the competitiveness of our product and service offerings. We have
invested significant time and resources in creating a structured process for undertaking all product development projects. This process involves
all functional groups and all levels within Inktomi and is designed to provide the framework for defining and addressing the steps, tasks and
activities required to bring product concepts and development projects to market successfully. In addition, we have actively recruited and hired
key computer scientists, engineers and software developers with expertise and degrees in the areas of massively parallel computing, networking
and mathematics, and have complemented these individuals by hiring senior management with extensive backgrounds in the network
infrastructure, enterprise software and Internet industries. Through this mix of personnel, we strive to create and maintain an environment of
rapid innovation and product development.

Our current research and development efforts are focused on adding features and functionality across each of our current applications,
developing stronger integration among our current applications, modifying and adapting our products and services for use with enterprise
networks and developing low-cost and high-value applications. Our research and development expenses totaled $77.9 million, $59.7 million and
$29.3 million for the fiscal years ended September 30, 2001, 2000 and 1999, respectively.

Competition

We compete in markets that are new, intensely competitive, highly fragmented and rapidly changing. We have experienced and expect to
continue to experience increased competition from current and potential competitors in each of our market segments, many of which are
bringing new solutions to market, establishing technology alliances and OEM relationships with larger companies, and focusing on specific
segments of our target markets. In some cases, our competitors are implementing aggressive pricing and other strategies that are focused in the
short term on building customer bases, name recognition in the market and capturing market share. This may cause some price pressure on our
products and services in the future.

We directly or indirectly compete against multiple companies with our software products, including Akamai, CacheFlow, Cisco Systems,
InfoLibria, Microsoft, Netscape, Network Appliance, Novell, RealNetworks and Volera. We are aware of numerous other major software
developers as well as smaller entrepreneurial companies that are focusing significant resources on developing and marketing products and
services that will compete with our products. We also believe that we may face competition from other providers of competing solutions to
network infrastructure problems, including networking hardware and software manufacturers, traditional hardware manufacturers,
telecommunications providers, cable
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TV/communications providers, software database companies, and large diversified software and technology companies. Many of these
companies provide or have announced their intentions to provide a range of software and hardware products based on Internet protocols and to
compete in the broad Internet/intranet software market as well as in specific market segments in which we compete.

In the search software market, our primary competitors include AltaVista, Autonomy, Dataware, Excalibur, Fulcrum, Lotus, Microsoft and
Verity. We also indirectly compete in this market with Oracle and other database vendors that offer information search and retrieval capabilities
with their core database products, and Web platform companies such as Netscape.

We compete with a number of companies to provide Internet search and directory services and technology. In the Web services
marketplace, our primary competitors include a variety of established and newer companies, including AltaVista, Ask Jeeves, FAST Search and
Transfer, Google, Overture, LookSmart, Northern Light, and Yahoo. These companies and other competitors have focused on search result
relevance, database size metrics and ease of use to differentiate their services. In addition, several large media and other Internet-based
companies have made investments in, or acquired, Internet search engine companies and may seek to develop or customize their products and
services to deliver to our target customers.

Our competitors may be able to respond more quickly to new or emerging technologies and changes in customer requirements than we can.
In addition, our current and potential competitors may bundle their products with other software or hardware, including operating systems,
browsers and network hardware in a manner that may discourage users from purchasing products offered by us. Also, current and potential
competitors have or may have greater name recognition, more extensive customer bases and access to proprietary content. Increased competition
could result in price reductions, fewer customer orders, fewer search queries served, reduced gross margins and loss of market share.

Proprietary Rights

Our success and ability to compete are substantially dependent upon our internally developed technology, which we protect through a
combination of patent, copyright, trade secret and trademark law. We generally enter into confidentiality or license agreements with our
employees, consultants and corporate partners, and generally control access to and distribution of our software, documentation and other
proprietary information. Despite our efforts to protect our proprietary rights, unauthorized parties may attempt to copy or otherwise obtain and
use our products or technology. Policing unauthorized use of our products is difficult, and we cannot be sure that the steps we have taken will
prevent misappropriation of our technology, particularly in foreign countries where the laws may not protect our proprietary rights as fully as in
the United States.

Substantial litigation regarding intellectual property rights exists in the software industry. We expect that software products may be
increasingly vulnerable to third-party infringement claims as the number of competitors in our industry segments grow and the functionality of
products in different industry segments overlaps. We believe that many companies have filed or intend to file patent applications covering
aspects of their technology that they may claim our technology infringes. Some of these companies have sent copies of their patents to Inktomi
for informational purposes. We cannot be sure that these parties will not make a claim of infringement against us with respect to our products
and technology. To this point, in August 2001, Network Caching Technology L.L.C. (NCT) initiated an action against us that our caching
products violate one or more patents owned by NCT. The complaint seeks compensatory and other damages and injunctive relief. This case, and
any future actions initiated against us, will be time consuming and expensive to defend, will direct management s attention and resources, and
could cause product shipment delays or require us to reengineer our products or enter into royalty or licensing agreements. These royalty or
licensing agreements, if required, may not be available on acceptable terms, if at all.

Our products and services operate in part by making copies of material available on the Internet and other networks and aggregating this
content within centralized or distributed applications. This creates the potential for claims to be made against us (either directly or through
contractual indemnification provisions with customers) for defamation, negligence, copyright or trademark infringement, personal injury,
invasion of privacy or other legal theories based on the nature, content, copying, collection or use of these materials. These
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claims have been threatened against us from time to time and have been brought, and sometimes successfully pressed, against online service
providers. It is also possible that if any information provided through any our Web search business or facilitated by our software products
contains errors, third parties could make claims against us for losses incurred in reliance on this information. Although we carry general liability
insurance, our insurance may not cover potential claims of this type or be adequate to protect us from all liability that may be imposed.

Employees

We had 774 full-time employees as of September 30, 2001. On October 2, 2001, we announced a restructuring which resulted in the
elimination of 115 full-time employee positions. None of our employees are represented by a labor union. We have not experienced any work
stoppages and consider relations with our employees to be good.

Item 2.  Properties

Our corporate headquarters consist of approximately 177,000 square feet of office space in Foster City, California. In June 2000, we entered
into a synthetic lease agreement for the land and facilities of our corporate headquarters. Immediately prior to the closing, the agreement was
assigned to a third-party lessor under the terms of a lease finance structure. In accordance with this agreement, we have created and will
maintain a cash collateral account that limits the liquidity of approximately $119.6 million of our cash. We have sublet a portion of our
headquarters facilities through July 2006 to various subtenants for an aggregate future rental expense offset of $18.8 million.

In April 2000, we entered into a lease commencing November 1, 2001 for approximately 400,000 square feet of office space in two mid-rise
office buildings in Foster City, California. The lease is for substantially more space than we will need for the next several years. The commercial
real estate market in San Mateo County, California is volatile and unpredictable in terms of rental fees, occupancy rates and preferred locations.
If we fail to sublease a significant portion or all of this new space at or above the rate we are paying under the lease agreement, we will incur
substantial additional operating expense during the lease term. Aggregate payments to be made under the lease are approximately $324.4 million
over the lease term ending October 31, 2016. Payments under the lease will commence when the property is delivered to Inktomi by the
developer. We expect this delivery to occur in the quarter ending March 31, 2002. This lease limits the liquidity of $9.3 million of our cash.

We also lease space in Atlanta, Beijing, Carlsbad (California), Dallas, Denver, Downers Grove (Illinois), Herndon (Virginia), Issaquah
(Washington), Kuala Lampur (Malaysia), London, Madrid, Munich, Needham (Massachusetts), New York, Paris, Redwood Shores (California),
Rome, San Francisco, South San Francisco, San Mateo, Seoul, Shanghai, Tulsa and Tokyo. The Herndon, Virginia lease covers approximately
25,000 square feet and expires in July 2005. The London leases cover approximately 8,500 square feet and expires September 2015. The Tokyo
lease covers approximately 7,000 square feet and expires in October 2003. There are two San Francisco leases that cover approximately
30,000 square feet of office space and expire in December 2002 and July 2004. The Needham, Massachusetts lease covers approximately
15,000 square feet and expires in July 2003. The Redwood Shores lease covers property that has been sublet to e-centives, Inc. in connection
with their acquisition of our Commerce Division. The remaining leases are executive leases for local sales offices.

Item 3. Legal Proceedings

On August 2, 2001, an amended complaint was filed by Network Caching Technology, L.L.C. in the United States District Court for the
Northern District of California against Inktomi as well as other providers of caching technologies including Novell, Inc., Akamai Technologies,
Inc., Volera, Inc., and Cacheflow, Inc. Plaintiff alleges that certain products marketed by Inktomi and the other defendants violate one or more
patents owned by plaintiff. The complaint seeks compensatory and other damages and injunctive relief. We
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were served the complaint on August 7, 2001. We subsequently filed a response denying the allegations and asserting a number of defenses. We
intend to vigorously defend against this action.

Other than as described above, we are not involved in any legal proceedings at this time that we currently believe would be material to our
business, financial condition or results of operations.

Item 4. Submission of Matters to a Vote of Security Holders

We did not submit any matter to a vote of security holders during the fourth quarter of the fiscal year ended September 30, 2001.
PART II

Item 5. Market for Registrant s Common Stock and Related Stockholder Matters

Our Common Stock is quoted on the NASDAQ National Market under the symbol INKT . The following table shows the high and low daily
closing sale prices per share of our Common Stock as reported on the NASDAQ National Market for the periods indicated:

High Low

Fiscal 2000:
First Quarter $100.19 $47.81
Second Quarter 231.63 80.50
Third Quarter 180.88 92.00
Fourth Quarter 139.00 98.31

Fiscal 2001:
First Quarter 108.94 17.88
Second Quarter 18.63 5.74
Third Quarter 10.96 2.79
Fourth Quarter 9.17 2.25

Fiscal 2002:
First Quarter (through November 30, 2001) 6.19 2.70

As of November 30, 2001, there were approximately 1,357 holders of our Common Stock. We have never declared or paid any dividends on
our capital stock. We currently expect to retain future earnings, if any, for use in the operation and expansion of our business and do not

anticipate paying any cash dividends in the foreseeable future. The covenants under our Loan and Security Agreement with Silicon Valley Bank
prohibit us from paying cash dividends.
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Item 6. Selected Financial Data

The selected consolidated financial data set forth below should be read in conjunction with Management s Discussion and Analysis of
Financial Condition and Results of Operations and the Consolidated Financial Statements of Inktomi Corporation and the notes thereto included
elsewhere in this report. The historical results are not necessarily indicative of results to be expected for any future period.

CONSOLIDATED STATEMENTS OF OPERATIONS DATA:

For the Year Ended September 30,

2001 2000 1999 1998 1997

(In thousands, except per share data)

Total revenues $ 198,562 $224.217 $ 73,503 $ 21,355 $ 5,853

Operating loss (239,989) (41,420) (37,619) (30,428) (12,229)
Net loss (296,482) (27,340) (33,028) (29,915) (12,409)
Basic and diluted net loss per share (2.36) (0.24) (0.32) (0.38) (0.45)

Weighted average shares outstanding
used in calculating basic and diluted net
loss per share 125,608 113,030 102,033 79,252 29,609

CONSOLIDATED BALANCE SHEETS DATA:

September 30,
2001 2000 1999 1998 1997

(In thousands)
Cash and cash equivalents and short-term
investments $ 84,513 $218,511 $304,214 $54,711 $ 7,921
Long term restricted cash 128,957 119,616
Investments in equity securities 1,381 117,898 8,180
Working capital 7,672 165,328 298,764 40,949 3,428
Total assets 583,123 919,256 385,337 78,946 16,606
Debt and capital lease obligations, less
current portion 5,649 3,748 8,293 9,074 5,094
Total stockholders equity 471,981 803,062 343,867 50,184 5,700

Note: All historical information has been restated to reflect the acquisitions of C2B Technologies, Inc. in September 1998, Impulse! Buy
Network, Inc. in April 1999, WebSpective Software, Inc. in October 1999, and FastForward Networks, Inc. in October 2000. Each of
these acquisitions were accounted for as a pooling of interests.

Item 7. Management s Discussion and Analysis of Financial Condition and Results of Operations
Overview

Inktomi Corporation is a leading provider of scalable network infrastructure software and services. Inktomi develops, markets, licenses and
supports a range of network infrastructure applications that enhance the performance and intelligence of large-scale networks, enabling
enterprises and network service providers to publish, distribute, manage and retrieve content quickly and efficiently.

In this filing, we are changing how we classify revenues. In past filings, we classified revenues as either Network Products or Portal
Services. Network Products included revenues from our software license products and related services other than Enterprise Search software,
and Portal Services included revenues from our Web search engine, Commerce engine and Enterprise Search software. In the past fiscal year, we
divested our Commerce business, restructured our business to align all of our software products under single management, and saw service
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licenses, services or Web search services. We believe this change in classification of revenues better reflects the division of our products and
services.

Licenses revenues are composed of license and upgrade fees in connection with our software products including Traffic Server network
cache platform, Content Delivery Suite software solutions, Media Products, enterprise search products and our recently introduced products,
Traffic Core, Traffic Edge, Traffic Controller and Inktomi Media Publisher. License fees are generally based on the number of CPUs or nodes
running the software, or on network traffic throughput across our products, depending on customer deployment, and are generally recognized
upon shipment of the software assuming all other revenue recognition criteria have been met. License fees for our enterprise search products are
generally based on the number of documents being searched.

Services revenues are composed of revenues generated through consulting and support fees related to our software products and through
fees generated from our Commerce Engine. Consulting and support fees are recognized ratably over the service period as the services are
performed. We completed the sale of our Commerce Division in March 2001 and, therefore, services revenues for the quarters ended June 30,
and September 30, 2001 consisted of only consulting and support fees.

Web search services revenues are generated through a variety of contractual arrangements related to our Web search services, which include
general service fees, per-query search fees, search service hosting fees and database inclusion fees, all of which are r