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CIGNA CORPORATION

TWO LIBERTY PLACE
1601 CHESTNUT STREET

PHILADELPHIA, PA 19192-1550

NOTICE OF 2011
ANNUAL MEETING
OF SHAREHOLDERS

March 18, 2011

Time and
Date:

Place:

3:30 p.m. on Wednesday, April 27, 2011.

The Philadelphia Museum of Art, Van Pelt Auditorium, 26t Street and the
Benjamin Franklin Parkway, Philadelphia, Pennsylvania.

Elect the three director nominees named in the proxy statement for terms expiring
in April 2014.

Approve an advisory resolution on executive compensation.

Items of Ap advisory vote on the frequency of future advisory votes on executive

Business:

Record
Date:

Proxy
Voting:

compensation.

Ratify the appointment of PricewaterhouseCoopers, LLP as the independent
registered public accounting firm for 2011.

Approve an amendment to the CIGNA Long-Term Incentive Plan.

Consider any other business properly brought before the meeting.

Monday, February 28, 2011. CIGNA shareholders of record at the close of
business on that date are entitled to vote at the meeting.

Your vote is important, even if you do not own many shares. We urge you to
mark, date, sign and return the enclosed proxy/voting instruction card or, if you
prefer, to vote by telephone or by using the Internet.

David M. Cordani
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President and Chief Executive Officer

Isaiah Harris, Jr.

Chairman of the Board

By order of the Board of Directors,

Lindsay K. Blackwood

Corporate Secretary

CIGNA Corporation
2011 Annual Meeting of Shareholders

Proxy Statement
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CIGNA CORPORATION
Two Liberty Place
1601 Chestnut Street
Philadelphia, PA 19192-1550
CIGNA is providing you these proxy materials in connection with its 2011 annual meeting of shareholders. This
proxy statement, the accompanying proxy card and CIGNA’s 2010 Annual Report on Form 10-K were first mailed to
shareholders on or about March 18, 2011. As used in this proxy statement, “CIGNA,” the “Company” and “we” may refer to

CIGNA Corporation itself, one or more of its subsidiaries, or CIGNA Corporation and its consolidated subsidiaries.

IMPORTANT NOTICE REGARDING THE AVAILABILITY OF PROXY MATERIALS FOR THE
SHAREHOLDER MEETING TO BE HELD ON APRIL 27, 2011:

This proxy statement and CIGNA’s Annual Report to shareholders are available at
http://www.cigna.com/about_us/investor_relations/recent_disclosures.html.
ABOUT THE ANNUAL MEETING
Why am I receiving this proxy statement?
You are receiving a proxy statement because you owned shares of CIGNA common stock on Monday,
February 28, 2011, the record date, and that entitles you to vote at the annual meeting. The CIGNA Board of Directors
is soliciting your proxy to vote at the scheduled 2011 annual meeting or at any later meeting should the scheduled

annual meeting be adjourned or postponed for any reason.

Your proxy will authorize specified people (proxies) to vote on your behalf at the annual meeting. By use of a proxy,
you can vote, whether or not you attend the meeting.

This proxy statement describes the matters on which CIGNA would like you to vote, provides information on those
matters, and provides information about CIGNA that we must disclose when we solicit your proxy.

What will I be voting on?

Election of the three director nominees named in this proxy statement for terms expiring in April 2014 (see page 5).

Approval of an advisory resolution on executive compensation (see page 17).

An advisory vote on the frequency of future advisory votes on executive compensation (see page 18).
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Ratification of the appointment of PricewaterhouseCoopers, LLP as the Company’s independent registered public
accounting firm for 2011 (see page 56).

Approval of an amendment to the CIGNA Long-Term Incentive Plan (see page 58).
What are the Board of Directors’ recommendations?

The Board recommends a vote:

Jor the election of the three director nominees named in this proxy statement;

Jor the approval of the advisory resolution on executive compensation;

Jor holding future advisory votes on executive compensation every three years;

for the ratification of the appointment of PricewaterhouseCoopers, LLP as the Company’s independent registered
public accounting firm for 2011; and

Jor the approval of an amendment to the CIGNA Long-Term Incentive Plan.

CIGNA CORPORATION - 2010 Notice of Annual Meeting of Shareholders and Proxy Statement — 1
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Could other matters be decided at the annual meeting?

We do not know of any other matters that will come before the shareholders during the annual meeting. The chairman
will allow presentation of a proposal or a nomination for the Board from the floor at the annual meeting only if the
proposal or nomination was properly submitted. CIGNA’s 2010 proxy statement described the requirements for
properly submitting proposals and nominations from the floor at this year’s annual meeting. The requirements are
similar to those described on page 66 for the 2012 annual meeting. The proxies will have discretionary authority, to
the extent permitted by law, to vote for or against other matters that come before the annual meeting as those persons
deem advisable.

How many votes can be cast by all shareholders?

Each share of CIGNA common stock is entitled to one vote on each of the three directors to be elected and one vote
on each other matter that is properly presented at the annual meeting.

We had 271,290,713 shares of common stock outstanding and entitled to vote on Monday, February 28, 2011.
How many votes must be present to hold the annual meeting?

At least two-fifths of the issued and outstanding shares entitled to vote, or 108,516,286 votes, present in person or by
proxy, are needed to hold the annual meeting.

We urge you to vote by proxy even if you plan to attend the annual meeting. This will help us know that enough votes
will be present to hold the meeting.

How many votes are needed to approve each proposal and what are the effects of abstentions or broker non-votes?

The following table summarizes the vote threshold required for approval of each proposal and the effect of
abstentions, uninstructed shares held by banks, brokers, or other custodians and unmarked, signed proxy cards.

Proposal Item Vote Abstentions Uninstructed Unmarked
Number Required for Shares Proxy Cards
Approval of
Each Item
1 Election of Majority of No effect Not voted Voted “for”
Directors votes cast
2 Approval of an ~ Majority of Counted as  Not voted Voted “for”
advisory shares present “against”
resolution and entitled to
on executive vote
compensation
3 An advisory vote Majority of Counted as  Not voted Voted for
on the frequency shares present “against” with “three years”
of future advisory and entitled to respect to
votes on vote each of the
executive frequencies

compensation
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4 Ratification of Majority of Counted as Discretionary  Voted “for”
Appointment shares present “against” vote
of Independent  and entitled to
Auditor vote

5 Approval of an ~ Majority of Counted as Not voted Voted “for”
amendment to the shares present ‘“‘against”
CIGNA and entitled to
Long-Term vote*

Incentive Plan

* Under New York Stock Exchange rules, the affirmative vote of the majority of votes cast is

required to approve this proposal, provided that the total votes cast on the proposal

represents at least a majority of the shares entitled to vote on this item.
If you are the beneficial owner of shares held by a bank, broker or other custodian, you may instruct your broker how
you would like your shares voted through the voting instruction form included with this proxy statement.

How do I vote if I hold shares as a record holder?

If your name is registered on CIGNA’s shareholder records as the owner of shares, you are the “record holder.” If you
hold shares as a record holder, there are four ways that you can vote your shares.

Over the Internet. Vote at http://www.proxyvoting.com/ci. The Internet voting system is available 24 hours a day
until 11:59 p.m. Eastern time on Tuesday, April 26, 2011. Once you enter the Internet voting system, you can record
and confirm (or change) your voting instructions.

By telephone. Use the telephone number shown on your proxy card. The telephone voting system is available
24 hours a day in the United States until 11:59 p.m. Eastern time on Tuesday, April 26, 2011. Once you enter the
telephone voting system, a series of prompts will tell you how to record and confirm (or change) your voting
instructions.

By mail. Mark your voting instructions on the proxy card, and sign and date it. Then, return the proxy card in the
postage-paid envelope provided. For your mailed proxy card to be counted, we must receive it before the polls close at
the meeting on Wednesday, April 27, 2011.

In person. Attend the annual meeting, or send a personal representative with an appropriate proxy, in order to vote.

CIGNA CORPORATION - 2010 Notice of Annual Meeting of Shareholders and Proxy Statement — 2
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How do I vote if my CIGNA shares are held by BNY Mellon Shareowner Services in an employee stock account?
Employee stock accounts maintained by BNY Mellon Shareowner Services hold restricted stock that has not yet
vested, formerly restricted stock that has vested, and shares acquired through an option exercise. If you have these
kinds of shares, you are the record holder and you should follow the rules above for voting shares held as a record

holder.

How do I vote if my CIGNA shares are held by a bank, broker or custodian other than BNY Mellon?

If your shares are held by a bank, broker, or other custodian (commonly referred to as shares held “in street name”), i

will provide you with a copy of this proxy statement, a voting instruction form and directions on how to provide
voting instructions. These directions may allow you to vote over the Internet or by telephone. Unless you provide
voting instructions, your shares will not be voted on any matter except for ratifying the appointment of our
independent auditors. To ensure that your shares are counted in the election of directors and the other important
matters being voted on at the annual meeting, we encourage you to provide instructions on how to vote your shares.

Can I vote if I have money in the CIGNA Stock Fund of the CIGNA or Intracorp 401(k) Plan?

Yes, but you have an earlier deadline for submitting voting instructions. Your voting instructions must be received by
11:59 p.m. Eastern time on Thursday, April 21, 2011. You may vote over the Internet, by telephone, or by mail (as
described above), but you may not vote in person at the annual meeting. If you have money invested in the CIGNA
Stock Fund of the CIGNA 401(k) Plan or the Intracorp 401(k) Performance Sharing Plan, the plan trustees have the
legal authority to vote those shares. Under the plans, however, you have pass-through voting rights based on your
interest in the CIGNA Stock Fund, which you may exercise by submitting a proxy that reflects your voting
instructions. Your voting instructions will be kept confidential under the terms of the plans. If you do not give voting
instructions (or they are received after 11:59 p.m. Eastern time on Thursday, April 21, 2011), the trustees will vote
your interest in the CIGNA Stock Fund of the CIGNA 401(k) Plan or the Intracorp 401(k) Performance Sharing Plan
as instructed by CIGNA’s Corporate Benefit Plan Committee.

Can I change my vote?
Yes. If you are a record holder, you may:

Enter new instructions on either the telephone or Internet voting system before 11:59 p.m. Eastern time on Tuesday,
April 26, 2011.

Send a new proxy card with a later date than the card previously submitted. We must receive your new proxy card
before the polls close at the meeting on Wednesday, April 27, 2011.

Write to the Corporate Secretary at the address listed on page 9. Your letter should contain the name in which your
shares are registered, the date of the proxy you wish to revoke or change, your new voting instructions, if applicable,
and your signature. Your letter must be received by the Corporate Secretary before the annual meeting begins on
Wednesday, April 27, 2011.

11
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Attend the annual meeting on Wednesday, April 27, 2011 and vote in person (or send a personal representative with
an appropriate proxy).

If you hold your shares in street name, you may:

Submit new voting instructions in the manner provided by your bank, broker or other custodian; or

Contact your bank, broker or other custodian of your shares to request a “legal proxy” in order to vote your shares in
person at the annual meeting.

Is my vote confidential?

If you want your vote to be confidential, you must indicate that when you submit your proxy. If you choose
confidential voting, your voting records will not be disclosed to us except as required by law or in contested Board
elections.

Who will count the votes?

BNY Mellon Shareowner Services has been appointed Inspector of Election for the annual meeting. The Inspector
will determine the number of shares outstanding and voting power of each, the shares represented at the annual

meeting, the existence of a quorum, and the validity of proxies and ballots, and will count all votes and ballots.

CIGNA CORPORATION - 2010 Notice of Annual Meeting of Shareholders and Proxy Statement — 3
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How do I attend the annual meeting? What do I need to bring?

If you are a shareholder of record, your admission card for the annual meeting is attached to your proxy card. You will
need to bring your admission card with you to the meeting. If you own shares in street name, bring your most recent
brokerage statement or a letter from your bank, broker or other custodian with you to the meeting so that we can
verify your ownership of common stock and admit you to the meeting; however, you will not be able to vote your
shares at the annual meeting without a legal proxy from the record holder as described above.

Regardless of how you hold your shares, you must bring a valid photo ID to be admitted to the meeting. Please note
that no cameras, recording equipment, electronic devices, large bags, briefcases or packages will be permitted in the
Van Pelt Auditorium.

Who pays for the proxy solicitation and how will CIGNA solicit votes?

CIGNA pays the cost of preparing the Company’s proxy materials and soliciting your vote. Proxies may be solicited on
our behalf by our directors, officers, employees and agents by telephone, electronic or facsimile transmission or in
person. We will enlist the help of banks and brokerage houses in soliciting proxies from their customers and reimburse
them for their related out-of-pocket expenses. In addition, we have engaged Georgeson, Inc. (Georgeson) to assist in
soliciting proxies. CIGNA will pay Georgeson a fee of approximately $15,000 and reimburse Georgeson for its
reasonable out-of-pocket expenses associated with this work.

How do I find out the annual meeting voting results?
The voting results of the annual meeting will be published no later than four business days after the annual meeting on
a Form 8-K filed with the Securities and Exchange Commission, which will be available online at

http://www.cigna.com/about_us/investor_relations/sec_filings.html.

CIGNA CORPORATION - 2010 Notice of Annual Meeting of Shareholders and Proxy Statement — 4
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INFORMATION ABOUT ITEM 1. Election of Directors

At this meeting, three directors are seeking election for terms expiring in 2014. CIGNA’s Board of Directors currently
consists of 11 members divided among three classes, each with a three-year term.

All nominees have consented to serve, and the Board does not know of any reason why any nominee would be unable
to serve. If a nominee becomes unavailable or unable to serve before the annual meeting, the Board can either reduce
its size or designate a substitute nominee. If the Board designates a substitute, your proxy will be voted for the
substitute nominee.

At the recommendation of the Corporate Governance Committee, the Board is nominating the following three
directors for re-election:

Roman Martinez IV

Carol Cox Wait

William D. Zollars

Below are brief biographies for each of the three director nominees and for each of the directors continuing in office.
Following each director’s biography is a description of the director’s key qualifications, skills and experience that, in
addition to the criteria and characteristics described on page 8 under “Director Selection Criteria,” are important in light
of CIGNA’s business and structure. The Company believes that having a Board with both breadth and depth of
experience allows CIGNA’s directors to most capably, efficiently and productively oversee and guide the Company’s
strategy and operations.

The Board of Directors’ Nominees for Terms to Expire in April 2014

Roman Martinez IV (63)

Mr. Martinez has been a Director of CIGNA since 2005.

Mr. Martinez has been a private investor since 2003. He has been a Director of Alliant Techsystems Inc. since 2004

and a Director of Bacardi Limited since 2008. His current term as a Director of CIGNA began in 2008 and expires in
2011.

Mr. Martinez has significant financial experience, developed through his service as an investment banking executive
with Lehman Brothers (from 1971 through 2003) and also as a private investor. He also contributes his deep
understanding of the functioning and role of the Board of Directors, developed through his experience on other boards
of directors, including publicly-traded and private corporations, non-profit organizations, and on the Investment
Advisory Council of the State of Florida.

14
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Carol Cox Wait (68)

Ms. Wait has been a Director of CIGNA since 1995.

Ms. Wait has been President of Boggs, Atkinson, Inc. (a real estate company) since 2003 and is also the General
Manager for Artesia, Bellflower and Ramona Senior Centers, a Managing Member of Lakewood Towers LLC and
Manager of VCB Bluebird LLC and VCB Palm LLC. Ms. Wait also served as a Director, President and Chief
Executive Officer of the Committee for a Responsible Federal Budget (a bi-partisan, educational, non-profit
organization) from 1981 until 2003. Her current term as a Director of CIGNA began in 2008 and expires in 2011.

Ms. Wait has extensive public policy experience from her work with the Senate Budget Committee and her leadership

role with the Committee for a Responsible Federal Budget. This expertise, as well as her understanding of budget

process and related financial acumen (gained from her service as president or general manager for several companies),

and her perspective on diversity (gained from service on the board of the International Women’s Forum) contribute to
her role as a CIGNA director.

William D. Zollars (63)

Mr. Zollars has been a Director of CIGNA since 2005.

Mr. Zollars has served since 1999 as Chairman, President and Chief Executive Officer of YRC Worldwide, Inc. (a

holding company whose subsidiaries provide regional, national and international transportation and related services).

Mr. Zollars served as Director of ProLogis Trust from 2004 through 2010 and has served as a Director of Cerner

Corporation since 2005. His current term as a Director of CIGNA began in 2008 and expires in 2011.

Mr. Zollars contributes to CIGNA’s Board his extensive senior management expertise, particularly from his role as the
Chairman and Chief Executive Officer of a public corporation. He has an excellent understanding of the functioning

and role of a board of directors, gained through 14 years of service on the boards of publicly-held corporations.

The Board of Directors unanimously recommends that shareholders vote FOR the nominees listed above.

CIGNA CORPORATION - 2010 Notice of Annual Meeting of Shareholders and Proxy Statement — 5
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Directors Who Will Continue in Office

David M. Cordani (45)

Mr. Cordani has been a Director of CIGNA since 2009.

Mr. Cordani has served as Chief Executive Officer since December 2009 and as President since June 2008. He served
as Chief Operating Officer from June 2008 until December 2009; President, CIGNA HealthCare from 2005 until
2008; and Senior Vice President, Customer Segments & Marketing, CIGNA HealthCare from 2004 until 2005. He has
been employed by CIGNA since 1991. His current term as a Director of CIGNA began in 2010 and expires in 2013.

As the only member of the Company’s senior management who serves on the Board of Directors, Mr. Cordani
provides significant health services industry experience and unique expertise on the Company’s products and services
delivered across multiple lines of business, developed through his 19-year tenure with the Company. The Board of
Directors also benefits from Mr. Cordani’s executive leadership and management experience, gained through holding
various positions of increasing responsibility at CIGNA Corporation, particularly his leadership roles within CIGNA’s
HealthCare business segment and his roles as Chief Executive Officer, President and Chief Operating Officer, which
encompass broad responsibility for CIGNA’s global business and corporate functions.

Isaiah Harris, Jr. (58)
Mr. Harris has been a Director of CIGNA since 2005.

Mr. Harris has served as Chairman of the Board since December 2009 and served as Vice-Chairman of the Board
from July 2009 through December 2009. Mr. Harris served as President and Chief Executive Officer of AT&T
Advertising & Publishing — East (formerly BellSouth Advertising & Publishing Group, a communications services
company) from 2005 until his retirement in 2007; and as President, BellSouth Enterprises, Inc. from 2004 until 2005.
Mr. Harris has been a Director of Deluxe Corporation since 2004 and has served as an Independent Trustee of Wells
Fargo Advantage Funds since 2008. His current term as a Director of CIGNA began in 2010 and expires in 2013.

Mr. Harris’ extensive business experience includes 19 years of corporate finance and operational experience in
multi-national organizations, preceded by 13 years as a certified public accountant with KPMG. In his executive
business leadership roles he managed large organizations, developed and executed business strategies and led
transformational change initiatives. Mr. Harris also brings to CIGNA leadership experience from his role as Chief
Executive Officer of a significant division of a large, public company. He has also served on several corporate boards
and previously chaired audit, corporate governance and compensation committees.

Jane E. Henney, M.D. (63)
Dr. Henney has been a Director of CIGNA since 2004.

Dr. Henney has served as a professor of Medicine and Public Health Sciences at the University of Cincinnati College
of Medicine (an educational institution) since 2008. She served as Senior Vice President and Provost, Health Affairs
at the University of Cincinnati Academic Health Center from 2003 until 2008. From 1998 to 2001, Dr. Henney served
as Commissioner of Food and Drugs at the U.S. Food and Drug Administration. Dr. Henney has been a Director of
AmerisourceBergen Corporation since 2002 and AstraZeneca PLC since 2001. Her current term as a Director of
CIGNA began in 2010 and expires in 2013.

16
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Dr. Henney’s clinical and health policy expertise, particularly her experience as the Senior Vice President and Provost
at a major medical center and as Commissioner of Food and Drugs at the U.S. Food and Drug Administration,

provides significant industry-specific perspective to the Board. She also brings to CIGNA her deep understanding of

the functioning and role of the Board of Directors, developed through varied board experience, including service on

the boards of companies within the health care and pharmaceutical industries.

John M. Partridge (61)
Mr. Partridge has been a Director of CIGNA since 2009.

Mr. Partridge has served as President of Visa Inc. (a consumer credit company) since October 2009 and served as
Chief Operating Officer from 2007 to 2009. He joined VISA USA in October 1999 and served as President and Chief
Executive Officer of Inovant (a VISA subsidiary) from 2000 to 2007 and also served as Interim President of VISA
USA in 2007. His current term as a Director of CIGNA began in 2009 and expires in 2012.

Mr. Partridge has extensive experience in the financial services industry, including positions with Wells Fargo,
Credicorp, Unum and VISA. He has served in a number of executive positions with oversight of financial operations,
merger and acquisition activities and corporate restructurings. He has experience as a business executive with Chief
Information Officer responsibilities and international business leadership and in each of his executive leadership
positions, he has had responsibility for management of information technology investments in support of business
objectives.

CIGNA CORPORATION - 2010 Notice of Annual Meeting of Shareholders and Proxy Statement — 6
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James E. Rogers (63)
Mr. Rogers has been a Director of CIGNA since 2007.

Mr. Rogers has served as Chairman of Duke Energy Corporation (an electric power company) since 2007 and as the
President, Chief Executive Officer and a director since 2006. He was formerly the Chairman, President and Chief
Executive Officer of CINERGY Corp., (which merged with Duke Energy Corporation in 2006) from 1994 until 2006.
Mr. Rogers has been a Director of Applied Materials, Inc. since 2008 and served as a director of Fifth Third Bancorp
from 1995 until 2009. His current term as a Director of CIGNA began in 2009 and expires in 2012.

As the current Chief Executive Officer of a large, public company in the highly-regulated energy industry, Mr. Rogers
brings to CIGNA his extensive management expertise and regulatory and public policy experience. He contributes his
insights on board leadership developed through his role as Chairman of the Board of a large, public company and a
long tenure of service on several boards of large, public companies.

Joseph P. Sullivan (68)
Mr. Sullivan has been a Director of CIGNA since April 2010.

Mr. Sullivan has been a private investor since 2003. He was Chairman and Chief Executive Officer of Protocare, Inc.
(a clinical trials and pharmaceutical industries consulting firm) from 2000 to 2003. Mr. Sullivan has been a Director of
Amylin Pharmaceuticals, Inc. since 2003; a Director of HCP, Inc. since 2004 and a Director of MPG Office Trust, Inc.
since 2009. He has also served as Chairman of the Board of Advisors of RAND Health since 2001. His current term as
Director of CIGNA began in 2010 and expires in 2012.

Mr. Sullivan has extensive senior leadership experience in the health industry that he brings to his role on the CIGNA
Board, having served as the Chairman and Chief Executive Officer of Protocare, Inc. He also brings health policy
experience gained as Chairman of the Board of Advisors of RAND Health. In addition, he possesses a strong
understanding of the functioning and role of the Board developed through varied Board experience, including service
on the boards of companies within the health care and pharmaceutical industries.

Eric C. Wiseman (55)
Mr. Wiseman has been a Director of CIGNA since 2007.

Mr. Wiseman has served as Chairman of VF Corporation (an apparel company) since August 2008, as Chief
Executive Officer since January 2008, and as President and a Director since 2006. Before then he served as Chief
Operating Officer of VF Corporation from 2006 to 2007; Executive Vice President, Global Brands from 2005 to 2006;
Vice President and Chairman, Sportswear and Outdoor Coalitions from 2004 until 2005; and Vice President and
Chairman, Global Intimates and Sportswear Coalition from 2003 until 2004. His current term as a Director of CIGNA
began in 2009 and expires in 2012.

Mr. Wiseman brings to CIGNA leadership experience from his role as Chairman and Chief Executive Officer of a
large, public company. Mr. Wiseman also has significant and varied management expertise, developed in roles of
increasing responsibility at VF Corporation. His familiarity with consumer marketing, brand initiatives and market
trends and the challenges of operating a global business, as well as his strategic planning experience, are highly
valuable to CIGNA’s Board and in shaping the direction and strategy of the Company.

Donna F. Zarcone (53)

18
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Ms. Zarcone has been a Director of CIGNA since 2005.

Ms. Zarcone has been President and Chief Executive Officer of D. F. Zarcone & Associates LLC,(a strategic advisory
firm) since 2007. She served as the President and Chief Operating Officer of Harley-Davidson Financial Services, Inc.
(a provider of wholesale and retail financing, insurance and credit card programs), a wholly-owned subsidiary of
Harley-Davidson, Inc., from 1998 until 2006. Ms. Zarcone has been a Director of The Jones Group, Inc. since 2007,
and also served as Chairman of the Board of Eaglemark Savings Bank from 2002 to 2006. Her current term as a
Director of CIGNA began in 2010 and expires in 2013.

Ms. Zarcone has extensive experience in the areas of finance and risk management that she brings to her role on the
CIGNA Board, having served as an executive at Harley-Davidson Financial Services and as the Chairman of the
Board of Eaglemark Savings Bank, an FDIC-regulated entity. She is a Certified Public Accountant and has leadership
experience in the information technology industry. Ms. Zarcone also brings to CIGNA her deep understanding of the
function and role of the Board of Directors, developed through board experience, particularly in the financial services
industry.

CIGNA CORPORATION - 2010 Notice of Annual Meeting of Shareholders and Proxy Statement — 7
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CORPORATE GOVERNANCE
The Role of the Board and Board Leadership

The Board’s main duty is to advance the interests of the Company’s shareholders by engaging in active and independent
oversight of the management of CIGNA’s business affairs and assets. In order to fulfill its responsibilities to the
Company’s shareholders, CIGNA’s Board, both directly and through the Board’s committees, regularly engages with
management, ensures management accountability and reviews the most critical issues that face CIGNA, such as
succession planning, approval of the Company’s strategy and mission, execution of the Company’s financial and
strategic goals, oversight of risk management, and determination of executive compensation.

In January 2010, the roles of Chairman of the Board and Chief Executive Officer (CEO) were separated to allow an
independent Chairman to lead the Board of Directors. The Board believes that this leadership structure furthers
CIGNA’s commitment to sound corporate governance principles and also aids the Company as it navigates the current
economic environment. CIGNA’s CEO is responsible for the execution of CIGNA’s strategic goals and management of
the Company’s senior leaders. The independent Chairman serves as the principal representative of the Board, presides
over meetings of the Board of Directors and meetings of CIGNA shareholders, drives the meeting agendas and acts as
the liaison between the Board and the Company’s senior management. Other key responsibilities of the independent
Chairman include:

facilitating discussion among the independent directors on key issues and concerns and advising the CEO with respect
to the flow of information between the Board and CIGNA’s management;

advising the CEO on issues of concern to the Board and, together with the independent members of the Board,
evaluating the CEO’s performance;

leading the Board in CEO succession planning;

developing the schedule of Board meetings together with the CEO and conferring regularly with the CEO and the
Committee Chairs to develop meeting agendas; and

engaging in the director recruiting process, including focusing on diversity of director candidates and meeting with all
qualified candidates.

Board Composition

CIGNA’s By-Laws require the Board to have at least eight directors, but no more than 16. The Board and its Corporate
Governance Committee (CGC) each periodically consider the appropriate size of the Board. CIGNA has a strong
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commitment to a Board composed principally of independent, non-employee Directors. CIGNA Corporation currently
has one, and has never had more than two, employee directors serving at the same time. CIGNA’s Board is committed
to meeting the evolving needs of the Company and its shareholders and, as a result, evaluates and adapts its role, its
relationship with management, and its composition on a regular basis.

Criteria and Process for Nominating Directors

Director Selection Criteria

The CGC, in consultation with the Board, has developed and periodically reviews director selection criteria and, as

part of the director recruitment process, takes into consideration the responsibilities of CIGNA directors. The criteria
for director selection are as follows:

Directors must represent all shareholders.

Directors must demonstrate good judgment and strong commitment to ethics and integrity.

Directors must be free of conflicts of interest.

Directors must possess the ability to analyze complex business and public policy issues and provide relevant input
regarding the Company’s business strategy.

Directors must have demonstrated a high degree of achievement in their respective fields.

Directors must contribute to the overall diversity (in its various forms) of the Board of Directors.

CIGNA CORPORATION - 2010 Notice of Annual Meeting of Shareholders and Proxy Statement — 8
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In addition to the criteria listed above, the CGC and the Board strive to ensure that the Board consists of individuals
who together possess a wide range of capabilities and professional attributes, among them:

financial acumen;

ability to assess risk and its impact on shareholder value;

insight into the process of developing employees, as well as developing and delivering high-quality products and
services that respond directly to customer needs and expectations;

familiarity with channels of distribution;

awareness of consumer market trends;

insight into government relationships and processes;

familiarity with processes for developing and implementing effective human resources policies and practices; and

familiarity with the challenges of operating businesses in the international marketplace.
Director Selection Policy and Process

The Board of Directors reviews the background of potential candidates. Director candidates are then interviewed by
the Chair of the CGC, the Chairman of the Board and other members of the Board, as appropriate, before the CGC
makes its recommendation to the Board. When considering director candidates and the current composition of the
Board, the CGC and Board consider how each nominee’s background, experiences, skills, leadership style and unique
perspective will contribute to the diversity of the Board of Directors as a whole. The CGC assesses the Board’s
composition as part of the annual self-evaluation of the Board (described on page 10).

The Board may nominate for election and appoint to vacant or new Board positions only persons who agree to adhere

to the Company’s majority voting standard. The standard requires a director to tender his or her resignation to the
Company in case of failure to achieve more “for” votes than “against” votes at any future meeting at which he or she faces
an uncontested election. The Board has discretion to accept or reject the tendered resignation after the election.
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That tender of resignation cannot be withdrawn unless the Board eliminates the majority voting standard. If a nominee
does not receive a majority of votes for his or her election, the CGC will act on an expedited basis to determine
whether to accept the resignation and will submit the recommendation for prompt consideration by the Board. The
Board expects the director whose resignation is under consideration to abstain from participating in any decision about
that resignation.

Consideration of Shareholder Suggestions for Director Selection

The CGC is responsible for advising and reporting to the Board on the Board’s membership and director selection. The
CGC welcomes shareholder suggestions for Board nominees. A shareholder who wishes to suggest a Board nominee
should submit the candidate’s name, together with appropriate biographical information and qualifications, to the CGC.
Correspondence may be addressed to:

Corporate Secretary

CIGNA Corporation

Two Liberty Place

1601 Chestnut Street

Philadelphia, PA, 19192-1550

The CGC generally considers nominees in October for the following annual meeting. Accordingly, suggestions for
Board nominees should be submitted by October 15! to ensure consideration for the following annual meeting.
Shareholder suggestions for Board nominees are evaluated using the same criteria described under “Director Selection
Criteria” on page 8.

Third-Party Director Search Firm

The CGC retains a third-party search firm to assist the CGC in identifying and evaluating candidates for Board
membership who best match CIGNA’s director recruitment criteria as described on page 8. Prior to December 2010,
SpencerStuart served as the CGC’s director recruiting firm, identifying qualified candidates for Board membership.

Beginning in December 2010, the CGC engaged Heidrick & Struggles to assist with its director recruiting efforts.

CIGNA CORPORATION - 2010 Notice of Annual Meeting of Shareholders and Proxy Statement — 9
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CIGNA Corporation’s Corporate Governance Policies
The Board and its committees regularly review their corporate governance policies and practices and make changes
from time to time to implement developing best practices that the Board has determined are appropriate for CIGNA.
Many of these policies and practices are embodied in the Board Practices and the charters of the Audit, Corporate
Governance, Finance, People Resources and Executive Committees. The Board Practices, committee charters and
CIGNA'’s Code of Ethics are posted at http://www.cigna.com/about_us/governance/index.html.
They also are available in print to any shareholder who submits a written request to the Corporate Secretary at:
Corporate Secretary
CIGNA Corporation
Two Liberty Place
1601 Chestnut Street
Philadelphia, PA 19192-1550
Other Board Practices
Limit on Directorships
Each director who is also a chief executive officer of a public company may not serve on more than one public
company board in addition to CIGNA’s Board and the board of his or her employer (for a total of three public
company directorships). Each director who is not a chief executive officer of a public company may serve on no more
than four boards of public companies in addition to CIGNA’s Board (for a total of five such directorships).
Board Meetings
The Board meeting schedule and agenda are developed with input from directors. The duration of each meeting varies
as business needs dictate. During Board meetings, the Board holds executive sessions both with the CEO (an
employee director) and without any members of management (including the CEO) present. The Board met in
executive session without any members of management present eight times in 2010.

Access to Management and Independent Advisors

Independent directors have regular access to senior managers and employees. In addition, the Board and its
committees are able to access and retain appropriate independent advisors as they deem necessary or appropriate.

Continuing Education and Self-Evaluation

The Board is regularly updated on CIGNA’s businesses, strategies, customers, operations and employee matters, as
well as external trends and issues that affect the Company. Directors are also encouraged to attend continuing
education courses relevant to their service on CIGNA’s Board. Directors are reimbursed by CIGNA for expenses
incurred in connection with such continuing education courses. The Board and each of its committees as well as the
Chairman of the Board conduct a self-assessment, and the CGC annually conducts a review of each individual
director’s performance (including the Chairman) against the established responsibilities of CIGNA Board members.
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On an ongoing basis, directors offer suggestions and alternatives intended to further improve Board performance.
Resignation and Retirement
If a director’s principal position is discontinued, that director is required to tender his or her resignation to the CGC.
The CGC will then recommend to the Board whether to accept or decline the resignation. In any event, a director is

required to retire no later than the annual meeting of shareholders coinciding with or following his or her
720 birthday.
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Communications to the Board
The Board maintains an address for receipt of shareholder and interested party communications. Shareholders and
interested parties may contact the Board of Directors, the non-employee directors, or specific individual directors by
writing to them at:
Director Access
Attn: Office of the Corporate Secretary
CIGNA Corporation
Two Liberty Place
1601 Chestnut Street
Philadelphia, PA 19192-1550
The Corporate Secretary will compile all communications other than routine commercial solicitations and opinion
surveys sent to Board members and periodically submit them to the Board. Communications addressed to individual
directors at the director address will be promptly submitted to such individual directors. The Corporate Secretary also
will promptly advise the appropriate member of management of any concerns relating to CIGNA’s products or
services, and the Corporate Secretary will notify the Board of the resolution of those concerns.
Board of Directors and Committee Meetings, Membership, Attendance, Independence and Other Board Matters

Meetings and Membership

The full Board held eight meetings during 2010. From time to time, the Board or its committees act by unanimous
written consent when it is impracticable for them to meet.

The following table shows the membership, summary of responsibilities and number of meetings in 2010 for each of
the committees. Additional information about the committees can be found in the committee charters which are posted
at http://www.cigna.com/about_us/governance/committees.html.

Committees 2010 Membership Primary Responsibilities Number
of Meetings
Audit D. F. Zarcone* . 11
(Chair)
Representing and assisting the Board in
J. E. Henney, fulfilling its oversight responsibilities
M.D.* regarding the adequacy of internal controls,

integrity of financial statements,
J. M. Partridge*  compliance with legal and regulatory

requirements, and enterprise risk
E. C. Wiseman*  management.
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C. C. Wait*
(Chair)

J. E. Henney,
M.D.*

P. N. Larson*(D
J. P. Sullivan*

E. C. Wiseman*

P. N. Larson*(
(Chair)

R. Martinez*

J. M. Partridge*®
J. E. Rogers*

D. F. Zarcone*

W. D. Zollars*

J. E. Rogers*
(Chair)

R. Martinez*
J. P. Sullivan*
C. C. Wait*

W. D. Zollars*

Assessing qualification and independence
of, appointing, compensating, overseeing
the work of and removing, if appropriate,
CIGNA’s independent registered public
accounting firm.

Reviewing, advising, and reporting to the
Board on the Board’s membership,
structure, organization, governance
practices and performance.

Reviewing committee assignments
annually.

Overseeing director selection and
compensation and developing specific
director recruitment criteria.

Overseeing and advising the Board
regarding the structure and use of CIGNA’s
capital, long-term financial objectives and
progress against those objectives, CIGNA’s
annual operating plan and budget,
investment policies, and information
technology strategy and execution.

Overseeing the policies and processes for
people development, including the
succession plan for the principal executive
officers.

Evaluating the Chief Executive Officer
annually and sharing its assessment with
the Board when recommending
compensation actions for the Chief
Executive Officer.

27



Edgar Filing: CIGNA CORP - Form DEF 14A

Reviewing and approving executive
compensation plans and equity-based plans,
subject to applicable Board and shareholder
approvals.

Executive 1. Harris* (Chair) 0

D. M. Cordani®®  Advising the Independent Chairman of the
Board.
P. N. Larson*(

J. M. Partridge*®
Exercising the power and authority of the

J. E. Rogers* Board as specifically delegated by the
Board when convening a meeting of the full

C. C. Wait* Board of Directors is impracticable or
difficult.

D. F. Zarcone*

* Meets independence standards described on page 12
(1) Mr. Larson retired from the Board of Directors effective December 31, 2010.

(2) Mr. Partridge became Chair of the Finance Committee effective January 1, 2011,
following the retirement of Mr. Larson.

(3) Mr. Cordani became a member of the Executive Committee effective December 2, 2010.

(4) Upon his appointment as Chair of the Finance Committee, Mr. Partridge became a
member of the Executive Committee.
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28



Edgar Filing: CIGNA CORP - Form DEF 14A

Back to Contents

The Board has determined that all members of the Audit Committee qualify as financially literate under New York
Stock Exchange standards and meet the qualifications for independence as described below. The Board also
determined that Donna Zarcone and John Partridge are the “audit committee financial experts” (as defined in the
applicable rules of the Securities and Exchange Commission).

Attendance

During 2010, Board and committee attendance averaged 94% for the Board as a whole. Each incumbent director
attended at least 80% of the combined total meetings of the Board and committees on which he or she served during
2010. The Board encourages independent directors to attend the annual meeting of shareholders. Eight directors
attended the 2010 annual meeting: David Cordani, Peter Larson, Roman Martinez IV, James Rogers, Carol Cox Wait,
Eric Wiseman, Donna Zarcone, and Isaiah Harris, Jr., who chaired the meeting.

Independence

CIGNA’s Board has adopted director independence standards that can be found in the Board Practices posted on
CIGNA’s website. CIGNA'’s director independence standards provide that a director is not independent if:

the director is, or has been within the last three years, an employee of CIGNA, or an immediate family member
(defined as a spouse, parent, child, sibling, mother or father-in-law, son or daughter-in-law, brother or sister-in-law or
anyone (other than a domestic employee) who shares the director’s home) is, or has been within the last three years, an
executive officer of CIGNA;

the director has received, or has an immediate family member who has received, during any twelve-month period
within the last three years, more than $120,000 in direct compensation from CIGNA, other than director and
Committee fees and pension or other forms of deferred compensation for prior service (provided such compensation is
not contingent in any way on continued service);

the director is a current partner or employee of CIGNA’s external auditor or an employee of CIGNA’s internal audit
department, or an immediate family member is a current partner of CIGNA’s external auditor or an employee of
CIGNA'’s internal audit department;

the director or an immediate family member was within the last three years (but is no longer) a partner or employee of
CIGNA'’s external auditor or an employee of CIGNA’s internal audit department and personally worked on CIGNA’s
audit within that time;

the director or an immediate family member is, or has been within the last three years, employed as an executive
officer of another company where any of CIGNA’s present executives at the same time serves or served on that
company’s compensation committee; or
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the director is a current employee, or an immediate family member is a current executive officer, of a company that
has made payments to, or received payments from, CIGNA for property or services in an amount which, in any of the
last three fiscal years, exceeds the greater of $1 million, or two percent of the other company’s consolidated gross
revenue.

The Company’s director independence standards further provide that certain relationships are not material and do not
impair a director’s independence. In particular, a director’s independence will not be impaired if:

a director is an executive officer of another company in which CIGNA owns a common stock interest, and the amount
of CIGNA’s common stock interest is less than five percent of the total shareholders’ equity of the company for which
the director serves as an executive officer;

a director is an executive officer of another company in which CIGNA owns debt securities and the amount of the
debt holdings is less than five percent of the total outstanding debt securities of that companys;

a director serves as a member of the board of directors or serves in a position with similar duties and responsibilities
(such as a trustee) of another organization that makes payments to or receives payments from CIGNA in the ordinary
course of business;

a director’s immediate family member serves as an employee or director (but does not serve as an executive officer, or
partner or in another position with principal policymaking responsibilities) of an organization that makes payments to
or receives payments from CIGNA in the ordinary course of business;

a director is an executive officer of another company that owns less than five percent of the total shareholders’ equity
of CIGNA;

a director, his/her spouse or anyone (other than domestic employees) sharing the home of a CIGNA director serves as
an executive officer, director or trustee (or equivalent) of a charitable organization, and CIGNA’s discretionary
charitable contributions to the organization during the past year are less than the greater of $100,000 or two percent of
that organization’s annual gross revenue (CIGNA’s automatic matching of employee charitable contributions will not
be included in the amount of CIGNA’s contributions for this purpose);

a director or his immediate family members purchases insurance, services or other products of CIGNA, or uses
CIGNA'’s financial services, all on terms and conditions similar to those available to other similarly situated persons;
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a director is a member in the same professional association, social, fraternal or religious organization or club as an
executive officer or other director of CIGNA;

a director currently or previously attended the same educational institution as an executive officer or other director of
CIGNA;

a director serves on the board of directors of another public company on which an executive officer or other director
of CIGNA also serves as a director, except for prohibited compensation committee interlocks; or

a director serves as an executive officer of a public company that also uses CIGNA’s registered independent public
accounting firm.

For any relationship outside the above guidelines, the determination of whether the relationship is material or not, and
therefore whether the director would be independent or not, will be made by the directors who do satisfy the
independence standards.

CIGNA CORPORATION - 2010 Notice of Annual Meeting of Shareholders and Proxy Statement — 12
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The director independence standards described above meet the independence standards specified in the listing
standards of the New York Stock Exchange. Based on the standards described above and the Board’s review, the Board
affirmatively determined that:

the following directors, comprising all of the current directors and director nominees, except for Mr. Cordani, are
independent: Messrs. Harris, Martinez, Partridge, Rogers, Sullivan, Wiseman and Zollars, Dr. Henney, and Mmes.
Wait and Zarcone; and

all members of the Audit Committee, CGC, Finance Committee and People Resources Committee are independent.

In addition, Mr. Larson served on the Board until December 31, 2010 and in February 2010, the Board determined

that he was independent. In assessing directors’ independence, the Board and CGC reviewed material provided by
management related to CIGNA’s transactions with and investments in entities affiliated with CIGNA directors and
their immediate family members, based on answers to directors’ responses to a questionnaire about such relationships.
In applying the independence standards, the Board and the CGC considered that from time to time during the past

three years, CIGNA and its subsidiaries engaged in arms-length, ordinary course business transactions with or made

charitable contributions to corporations or organizations with which Messrs. Harris, Martinez, Partridge, Rogers,

Sullivan, Wiseman and Zollars, Dr. Henney and Mmes. Wait and Zarcone or their immediate family members, serve

as an executive officer, director, trustee or partner. In each case, the amount paid to or received from these companies

in each of the last three years was significantly less than 2% of annual gross revenue or the $1 million threshold as

described in CIGNA’s director independence standards or otherwise fell within the guidelines described above.

Board Oversight of Risk and Enterprise Risk Management

The Board of Directors is ultimately responsible for oversight of the risks facing the Company. The Board executes its
duty both directly and through its Audit Committee (which is responsible for oversight of financial risk), its People
Resources Committee (PRC) (which is responsible for oversight of compensationrelated risk) and its Finance
Committee (which is responsible for oversight of capital, including technology investments, and investment-related
risk).

Over the past several years CIGNA has implemented practices so that the Board and its Committees are regularly
briefed on issues related to the Company’s risk profile. These practices include CIGNA’s Chief Risk Officer and
General Auditor reporting directly to the Audit Committee at least quarterly to discuss the Company’s Enterprise Risk
Management (ERM) activities and progress made against established ERM objectives for the year. ERM is a
company-wide initiative that involves the Board, CIGNA’s management and Chief Risk Officer and General Auditor,
and internal audit function in an integrated effort to (1) identify, assess, prioritize and monitor (as each of their roles
dictates) a broad range of risks (e.g., financial, operational, business, compliance, reputational, governance and
managerial), and (2) formulate and execute plans to monitor and, to the extent possible, mitigate the effect of those
risks.

In addition, the Chief Risk Officer and General Auditor meets with the Audit Committee during each of its executive
sessions, presents at least annually to the full Board of Directors, and provides (and is available to discuss) written
reports to the PRC that assist the PRC in assessing risks related to compensation design and awards. The Chief Risk
Officer and General Auditor also monitors technology, financial market and capital management risks. These risks are
reviewed and discussed regularly with the Finance Committee. The Audit Committee regularly reports to the full
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Board of Directors on matters related to enterprise risk and risk management, and the full Board of Directors devotes
time during its meetings to engage in a focused discussion on risk oversight.

As part of an annual process, management conducted an in-depth review of CIGNA’s executive and employee
compensation programs and policies, including incentive compensation plans, and in February 2011 presented a
summary of its findings to the PRC. As part of the review, management analyzed the relationship between the
incentives created by these programs and the Company’s risk profile, internal controls that mitigate the risk of
incentive compensation having an unintended negative financial impact on the Company, and plan design features
including clawback arrangements, holding periods, earnings thresholds, payment structure and plan caps. The review
concluded that CIGNA’s compensation programs and policies, including goal-setting, target-setting and payouts, do
not create or increase risks that are reasonably likely to have a material adverse effect on the Company.

People Development Matters

The PRC is responsible for overseeing the policies and processes for people development, including the succession
plan for executive officers. In fulfilling that responsibility, the PRC considers an annual review of executive officers
and key senior management presented by the CEO, including a discussion of those employees who are considered to
be potential successors to executive and senior level positions and a review of their readiness and developmental
needs. The assessment is presented to the full Board at the PRC’s direction. In connection with the Board’s oversight of
Chief Executive Officer succession planning, the PRC assists the Board with developing and evaluating potential
candidates who meet the Board’s established criteria for the CEO position.

CIGNA CORPORATION - 2010 Notice of Annual Meeting of Shareholders and Proxy Statement — 13
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Certain Transactions

The Company has not implemented a written policy concerning the review of related party transactions, but compiles

information about transactions between CIGNA and its directors and officers, their immediate family members, and

their affiliated entities, including the nature of each transaction and the amount involved. The CGC annually reviews

and evaluates the outcome of this analysis, with respect to directors, as part of its assessment of each director’s
independence and presents its assessment to the full Board of Directors. The Company reviews the transaction

information with respect to both directors and executive officers to determine whether any transaction may be subject

to disclosure under applicable rules regarding transactions with related persons, and submits a description of any

transaction subject to such disclosure to the CGC for review.

In addition, all directors, officers and employees of CIGNA are subject to the Company’s Conflict of Interest Policy,
which requires directors to inform the Corporate Secretary and employees to inform their supervisors, of any existing
or proposed relationship, financial interest or business transaction that could, or might appear to be, a conflict of
interest. Any reported transactions are to be brought to the attention of the Chief Compliance and Ethics Officer for
review and disposition.

Based on a review of the transactions between CIGNA and its directors and officers, their immediate family members,

and their affiliated entities, CIGNA has determined that, since the beginning of 2010, it was not a party to any

transaction in which the amount involved exceeds $120,000 and in which any of CIGNA’s directors, executive officers
or greater than five percent stockholders, or any of their immediate family members or affiliates, have a direct or

indirect material interest.

Processes and Procedures for Determining Executive and Director Compensation

PRC Role in Executive Compensation

The PRC is composed entirely of independent directors. Pursuant to its charter, the PRC represents and assists the
Board of Directors in fulfilling its responsibilities related to oversight of CIGNA’s human resources. In carrying out
this responsibility, the People Resources Committee is charged with oversight of the Company’s compensation and
benefit plans and policies that apply to executive officers (including the named executive officers). In fulfilling its

responsibilities, the PRC continuously seeks to improve the program’s effectiveness in reinforcing strong links
between executive pay and performance. Examples of actions that the PRC has taken include:

annually reviewing the link between pay and performance and ensuring that executive compensation program design
focuses on variable, at-risk, performance-based compensation;

assessing the relationship between the Company’s risk profile and compensation plans;

hiring a compensation consultant to advise on executive compensation issues;
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establishing reviews of detailed compensation tally sheets for all executive officers twice a year; and

holding executive sessions, without CIGNA management present, at PRC meetings.

The PRC regularly reviews CIGNA’s compensation programs against the Company’s strategic goals, industry practices,
and emerging trends in order to ensure alignment with shareholder interests. The PRC retains the flexibility to modify
the programs to address changes in the competitive landscape. To help it fulfill its responsibilities, the PRC has
engaged an independent compensation consultant, as described below.

Beginning in 2009, the PRC expanded its review of CIGNA’s executive compensation program to monitor whether the
program components encourage or otherwise promote the taking of inappropriate or unacceptable risks that could
threaten the Company’s long-term value. As part of this enhanced risk assessment review, the PRC receives regular
updates on the Company’s major risks as well as management’s plans to manage those risks. As a result of this review,
in 2010, the PRC did not determine that any compensation program or policy encouraged or promoted such
inappropriate risk and, therefore, did not take any action with respect to CIGNA’s executive compensation program as
a result of this review.

The PRC also oversees the administration of CIGNA’s stock plans (including reviewing and approving equity awards
to the named executive officers), reviews and recommends to the Board compensation decisions for the Chief
Executive Officer and reviews and approves all compensation decisions relating to executive officers other than the
Chief Executive Officer. The PRC reports to the Board on all actions taken.

The PRC, together with the Chairman of the Board, annually evaluates the Chief Executive Officer’s performance and
CIGNA'’s established enterprise goals and makes recommendations to the independent members of the Board of
Directors about the Chief Executive Officer’s compensation. After the compensation determinations are approved by
the PRC and the independent members of the Board of Directors, the Chairman of the Board notifies the Chief
Executive Officer of the results of the evaluation.
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Management Role in Executive Compensation

The PRC has approved processes to support the independent development and review of executive officer
compensation as described below.

Chief Executive Officer Compensation

The Chief Executive Officer is not present when the PRC and the Board are making Chief Executive Officer
compensation decisions, based on the Chief Executive Officer’s performance and CIGNA’s established enterprise
goals. The Executive Vice President, Human Resources and Services and the Compensation Consultant attend this
session at the request of the Committee.

Other Named Executive Officer Compensation

The PRC approves the compensation targets, base salaries, annual incentives and long-term incentives and similar
arrangements for all other named executive officers. In order to determine total target compensation for the named
executive officers, the Compensation Consultant presents to the PRC relevant market data, prepared by CIGNA’s
compensation department and the Compensation Consultant. This relevant market data relates to base salary, annual
incentive compensation, long-term incentive compensation and retirement programs relative to CIGNA’s primary peer
group and the broader industry (see page 29 for a discussion of the peer group). Generally, the Executive Vice
President, Human Resources and Services presents any recommendations for changes to named executive officers’
compensation targets for the PRC’s consideration and approval, and the Vice President, Talent Optimization presents
recommendations regarding compensation targets for the Executive Vice President, Human Resources and Services.
For actual compensation decisions (payouts) regarding the named executive officers, CIGNA’s Chief Executive
Officer presents his recommendations to the PRC for its consideration. In making his recommendations, the Chief
Executive Officer discusses CIGNA’s performance and the individual officers’ performance. The Executive Vice
President, Human Resources and Services is generally present for the discussion of compensation for named executive
officers excluding himself.

Compensation Consultant Role in Executive Compensation

The PRC has the authority under its charter to engage the services of outside advisors for assistance. Pursuant to a

decision made by the PRC in 2009, the PRC transitioned during the first quarter of 2010 from Mercer (US), Inc.

(Mercer) to Pearl Meyer & Partners (PM&P) as its independent Compensation Consultant to advise the PRC on

CIGNA'’s executive compensation programs. The primary role of the Compensation Consultant is to provide the PRC
with objective analysis, advice and information and to assist the PRC in the performance of its duties; however, the

PRC or Board ultimately makes all of the decisions related to determining the amount or form of executive

compensation. These decisions may reflect factors and considerations other than the information and advice provided

by the Compensation Consultant. At the request of the PRC, one or more representatives of the Compensation

Consultant attended all of the PRC meetings in 2010.

The PRC requests information and recommendations directly from the Compensation Consultant as it deems
appropriate in order to structure and evaluate CIGNA’s compensation programs, practices and plans. As part of its
engagement by the PRC, the Compensation Consultant also works with and exchanges information with the Executive
Vice President, Human Resources and Services and CIGNA’s compensation department to support management’s
executive compensation work for the PRC.

During 2010, Mercer and PM&P provided the services described throughout the Compensation Discussion and
Analysis (CD&A) (beginning on page 26) and also:
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evaluated the effect of CIGNA’s equity programs on annual share use, burn rate (the number of shares awarded per
year divided by the shares outstanding at the beginning of the year) and total dilution (the number of stock options and
restricted stock outstanding, plus the number of shares available for grants under the Long-Term Incentive Plan,
divided by the total number of shares of common stock outstanding), and advised the PRC on a recommended
maximum share limit for use in 2011;

facilitated a comprehensive review of CIGNA’s compensation philosophy and framework;

evaluated the reasonableness and the rigor of the performance targets within CIGNA’s Management Incentive Plan
from an external perspective, considering historical performance for CIGNA and the primary peer group as well as
shareholder expectations; and

reviewed the CD&A for the 2011 proxy statement.

The fees paid to Mercer for services in 2010 to the PRC and in support of executive compensation work for the PRC
(as described above) totaled approximately $116,000.

The fees to PM&P for services in 2010 to the PRC and in support of executive compensation work for the PRC (as
described above) totaled approximately $617,000.

In addition, the fees to PM&P for 2010 director compensation consulting services on behalf of the CGC totaled
approximately $47,900. These services were provided exclusively to and at the direction of the CGC, the committee
with oversight for director compensation.

Separate and distinct from executive compensation consulting services, as described above, Mercer and its affiliates
provided services to CIGNA in various other capacities during 2010. Mercer is a wholly-owned subsidiary of
Marsh & McLennan Companies, Inc., a holding company that has multiple independent operating companies,
including Mercer. Those services included pension consulting, actuarial consulting, other compensation consulting,
employee benefits reviews, risk management, and case implementation and administration. Decisions to engage
Mercer were made by management, and were approved by the Chair of the PRC, acting on behalf of the Committee.
Fees paid for those services to Mercer and Mercer affiliates totaled approximately $11,695,000 in 2010.

Mercer also provides employee benefits selection and strategy advice to many employers, unions and other groups
(including CIGNA clients) that hire an independent third-party firm (an insurance broker) for that purpose.
Commissions are paid to insurance brokers, such as Mercer, in the ordinary course of the employee benefits business,
generally as a percentage of premiums billed, as the industry-accepted method of compensating brokers for their
services. In addition, CIGNA’s clients may engage Mercer to provide consulting services. CIGNA may pay Mercer
directly and include Mercer’s fees for those services in the client’s premiums or administrative services fees. As a result
of these types of arrangements, CIGNA paid approximately $38,128,000 to Mercer and its affiliates in 2010.
Decisions to engage Mercer were made by CIGNA clients and were not subject to management’s recommendation or
PRC approval.
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In October 2010, CIGNA adopted a revised policy on compensation consultant independence that applies equally to
the PRC’s engagement of a compensation consultant for executive compensation matters and the CGC’s engagement of
a compensation consultant for director compensation matters. The revised policy requires that the PRC or CGC, as
applicable, use a compensation consultant that is independent of the Company as assessed by the relevant committee
each year. A compensation consultant is deemed independent under the policy if the compensation consultant:

is retained by the PRC or CGC, and reports solely to the PRC or CGC (as appropriate) for all services related to
executive or director compensation; and

does not provide any services or products to the Company and its affiliates or management except with approval of the
Chair of the PRC or CGC (as appropriate).

In assessing the compensation consultant’s independence, the PRC and/or CGC considers the nature and amount of
work performed for the relevant committee during the year, the nature of any non-executive or director compensation
services performed for the Company, and the amount of fees paid for those services in relation to the compensation
consultant’s total revenues. The compensation consultant annually prepares for the PRC and/or CGC an independence
letter providing appropriate assurances and confirmation of the compensation consultant’s independent status under the
policy.

The PRC regularly reviews and evaluates its compensation consultant engagement. The PRC intends to specifically
review the continuation of its relationship with its compensation consultant every five years.

Compensation Consultant Role in Director Compensation

The CGC’s charter provides that it will review the compensation of non-employee directors periodically, recommend
changes to the Board, and assist in the administration of director compensation plans as authorized by the Board. The
CGC reviews the non-employee director compensation program periodically for competitiveness and appropriateness
of compensation levels and program design and may then make recommendations to the Board for action.

To help it fulfill its responsibilities, the CGC from time to time engages one or more compensation consultants. A
compensation consultant engaged by the CGC is directly responsible to the CGC for advising it on non-employee
director compensation and providing it with objective analysis and advice about benchmarking, pay practices at
competitors, potential tax consequences, compensation magnitude and mix, program structure, and alignment with
shareholder interests; however, all of the decisions about determining the amount or form of director compensation are
made by the full Board and may reflect factors and considerations other than the information and advice provided by a
compensation consultant. The CGC may also engage a compensation consultant to advise it on industry practices and
emerging trends in director compensation.

With respect to director compensation, the compensation consultant obtains from the Executive Vice President,
Human Resources and Services and members of his staff information needed to carry out its assignments and from the
General Counsel and members of her staff information related to legal issues. At the request of the CGC, one or more
representatives of a compensation consultant engaged by the CGC may attend certain CGC meetings in order to
present information and recommendations and to be available to answer questions and advise the CGC.
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During the fourth quarter of 2010, the CGC engaged PM&P to complete a competitive assessment of the levels of
ongoing compensation for the Independent Chairman of the Board and Committee Chairs. Page 20 provides a
description of changes made to the non-employee director compensation program for 2011 related to compensation of
the independent Chairman of the Board.
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INFORMATION ABOUT ITEM 2. Advisory Vote on Executive Compensation

Pursuant to recently adopted rules under Section 14A of the Exchange Act, the Board of Directors is providing
CIGNA’s shareholders with the opportunity to approve an advisory resolution on the Company’s executive
compensation policies as reported in this proxy statement.

CIGNA operates in a very competitive market for executive talent that possess the skill and experience to run its
business. In making determinations regarding compensation of CIGNA’s named executive officers, the People
Resources Committee (“PRC”) and the Board are guided by an established compensation philosophy and compensation
program goals, which include: (1) rewarding the creation of long-term value for CIGNA shareholders and aligning the
interests of the Company’s executives with those of its shareholders; (2) emphasizing performance-based short-term
and long-term compensation; (3) motivating executives to deliver superior results, with appropriate consideration of
risk while maintaining commitment to the Company’s ethics and values; (4) rewarding the achievement of long-term
financial results more heavily than the achievement of short term results, with greater rewards for sustained, long-term
performance; and (5) attracting and retaining highly skilled executives to join and remain with CIGNA.

The PRC regularly reviews and discusses the tenets of its compensation philosophy and the way in which those tenets
are reflected in the Company’s compensation programs. In 2010, the PRC asked the Compensation Consultant to
facilitate a series of in-depth discussions regarding the fundamentals of the Company’s compensation philosophy,
focusing on key concepts such as: (1) the peer group for purposes of setting individual targets and performance levels;
(2) the alignment of rewards and performance; and (3) the measures used to incent performance and assess
performance. As a result of these discussions, the Committee confirmed the goals of the executive compensation
program and the principles of compensation program design going forward and made no changes to CIGNA’s current
executive compensation programs and policies.

In addition to its adherence to the compensation philosophy, the PRC maintains strong governance practices and
controls around executive compensation decisions including:

retaining an independent compensation consultant to the PRC to advise on market practices and facilitate evaluation
of the relationship between the compensation of the Company’s executive officers and the Company’s performance;

conducting an annual pay for performance review, facilitated by the Compensation Consultant, during which the PRC
assesses the relationship between the Company’s results and the compensation awarded to executive officers; and

regularly reviewing market analysis regarding compensation of CIGNA’s named executive officers and generally
aligning target compensation to the 50t percentile of that market data (with superior pay awarded for superior
performance).

In 2010, CIGNA’s compensation of named executive officers reflected the Company’s strong business results as well as
alignment with CIGNA’s compensation goals. Compensation for each of these executives reflects the Company’s
emphasis on long-term compensation, with named executive officers receiving on average approximately 64% of their
2010 total direct compensation in the form of long-term incentive awards, which vest over a three-year period.
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Disclosure related to the compensation of CIGNA’s named executive officers in 2010 appears in the Compensation
Discussion and Analysis (“CD&A”) beginning on page 26 and the Executive Compensation Tables section of this proxy
statement, beginning on page 40. You are encouraged to review this information prior to casting your vote on this
item.

In accordance with recently adopted rules under Section 14A of the Exchange Act, we are asking shareholders to
approve the following advisory resolution at the annual meeting.

Resolved, that the shareholders approve, on an advisory basis, the compensation of the Company’s named
executive officers as disclosed in the Company’s Proxy Statement for the 2011 Annual Meeting of Shareholders
pursuant to the compensation disclosure rules of the Securities and Exchange Commission, including the
Compensation Discussion and Analysis, Executive Compensation Tables and accompanying narrative
disclosure.

Because your vote is advisory, it will not be binding upon the Board. Although non-binding, the PRC values the
opinions of our shareholders and will review and consider the voting results when considering future executive
compensation arrangements.

The Board of Directors unanimously recommends that shareholders vote FOR approval of the advisory vote on
executive compensation.
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INFORMATION ABOUT ITEM 3. Advisory Vote on the Frequency of Future Advisory Votes on Executive
Compensation

Pursuant to recently adopted rules under Section 14A of the Exchange Act, the Board of Directors is providing
CIGNA'’s shareholders with the opportunity to vote on whether future advisory votes on executive compensation, such
as the one set forth in Item 2 on page 17, should occur every year, every two years or every three years.

After careful consideration, the Board has determined that holding an advisory vote on executive compensation every
three years is the most appropriate policy for CIGNA at this time and recommends that the shareholders vote for
future advisory votes on executive compensation to occur every three years (or triennially). At the same time, we
appreciate that shareholders have varying views on the frequency of future advisory votes. We will consider the voice
of our shareholders as reflected in the voting results for this item.

The Board believes that a triennial approach is aligned with the Company’s executive compensation program, which is
designed to reward the creation of long-term value for CIGNA shareholders and align the interests of the Company’s
executives with its shareholders. As further described in the Compensation Discussion and Analysis section of this
Proxy Statement, the Company’s performance-based long-term incentive compensation program represents the
predominant portion of an executive’s total compensation opportunity and is tied to the Company’s performance over a
multi-year period. A triennial vote would align with the Company’s focus on long-term incentive compensation and
allow shareholders to evaluate the compensation of our executive officers over a similar time period.

In addition, a triennial approach provides regular input by shareholders, while allowing the Company adequate time to
respond to each shareholder vote and make adjustments to compensation programs and policies as appropriate. The
Board and its People Resources Committee maintain a robust process for considering and implementing changes to
executive compensation programs and policies, which may span more than a single calendar year. In this regard,
because the advisory vote on executive compensation occurs after we have already implemented our executive
compensation programs for the current year, and because the different elements of compensation are designed to
operate in an integrated manner, we expect that, in many cases, it may not be appropriate or feasible to fully address
and respond to any one year’s advisory vote on executive compensation by the time of the following year’s annual
meeting of shareholders. Therefore, the Board believes that a triennial vote would best facilitate careful consideration
of and response to shareholder input by allowing more time for the Company to respond to voting results.

We appreciate that shareholders may have different views on what they believe is an appropriate frequency for
advisory votes on executive compensation. Shareholders will be able to specify one of four choices for approval on
their proxy cards: one year, two years, three years or abstain. Shareholders are not voting to approve or disapprove the
Board’s recommendation but rather to indicate their own choice among the frequency options.

The Board of Directors unanimously recommends that shareholders vote FOR conducting future advisory votes on
executive compensation every “THREE YEARS”.
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DIRECTOR COMPENSATION
Non-Employee Director Compensation Program
Annual Board Retainer

Annual retainers are part of a compensation program for non-employee directors that is regularly evaluated by the
Corporate Governance Committee (CGC) against relevant market data provided by an independent compensation
consultant. Each director receives an annual Board Retainer in the amount of $225,000. In 2010, CIGNA shareholders
approved the Directors Equity Plan, which allows the Company to award shares of CIGNA common stock as a
payment vehicle for director compensation. The method of payment for the annual Board Retainer depends on a
director’s stock ownership position. If a director has met the stock ownership guideline of $500,000 (as described more
fully below), he or she may choose to receive the annual Board Retainer in the form of one or more of the payment
vehicles listed below:

Cash

Common stock

Deferred stock units (DSUs) settled in cash

DSUs settled in common stock

If a director elects to receive any portion of the annual Board Retainer in cash, it is paid quarterly. If a director elects
to receive any portion of the annual Board Retainer in equity, it is granted in full during the second quarter on the first
day of the open trading period.

If a director does not meet the stock ownership guideline of $500,000, a portion of the annual Board Retainer will be
paid as a mandatory equity award equal to the lesser of either: (1) 50% of the annual Board Retainer; or (2) the
amount needed to meet the stock ownership guideline. In 2010, the mandatory equity portion of the annual Board
Retainer (for directors who had not met their stock ownership guideline) was paid in the form of DSUs settled in cash,
but directors were given the opportunity to elect to have their DSUs settled in stock, following shareholder approval of
the Directors Equity Plan. In 2011, the mandatory equity portion of the annual Board Retainer (for directors who have
not met their stock ownership guideline) will be paid in the form of CIGNA common stock, but, alternatively,
directors may elect to receive the mandatory equity portion of the annual Board Retainer in the form of DSUs settled
in cash, DSUs settled in CIGNA common stock, or a combination of these payment vehicles.

Committee Membership and Committee Chair Retainers
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Each director receives $10,000 annually for each committee membership (excluding the Executive Committee for
which there is no retainer) and committee chairs receive an additional $5,000 annually for each committee chaired.
These amounts are paid in cash in quarterly installments. The following chart shows the annual retainers of the
Non-Employee Director Compensation Program in effect for 2010.

Retainer Annual Method of Payment or Additional Information
Amount Payment Award Frequency
Board Retainer $225,000 Cash, Cash payments are Each deferred stock unit

CIGNA made quarterly. provides for a future
common payment equal to either
stock, Common stock and one share of CIGNA
deferred deferred stock units common stock or the fair
stock units  are awarded market value of one share
settled in annually. of CIGNA common
cash, stock. Dividend
deferred Deferred stock equivalents are treated as
stock units  units are paid in reinvested in additional
settled in cash or CIGNA deferred stock units.
CIGNA common stock (as
common applicable) on the

stock, ora  third anniversary of
combination the award or upon

thereof. separation from
service, if earlier.
Committee $10,000 Cash Paid quarterly —
Membership Retainer
Committee Chair $5,000 Cash Paid quarterly This amount is paid to
Retainer Committee Chairs in

addition to their Board
and Committee
Membership Retainers.

Stock Ownership Guideline

Pursuant to the terms of the Non-Employee Director Compensation Program, directors are expected to own $500,000
in any combination of CIGNA common stock, deferred common stock, deferred stock units, and restricted share
equivalents within three years of joining the Board. Messrs. Partridge, Sullivan and Wiseman had not yet met the
directors’ stock ownership guideline as of December 1, 2010.
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Independent Chairman Compensation During the Transition Period

In addition to the annual Board Retainer, in 2010, the independent Chairman of the Board, Isaiah Harris, Jr., received
an annual Chairman Retainer of $125,000, a Chairman Transition Retainer of $595,000 and other compensation, as
described below. The Company also reimbursed Mr. Harris for reasonable out-of-pocket business expenses incurred in
connection with his role as the independent Vice-Chairman of the Board and then the independent Chairman of the
Board (the “Independent Board Leadership Positions”).

During 2009 and 2010, CIGNA continued to operate in a challenging economic environment. In addition, there was a
transition of leadership for both the Board and the Company’s senior management in 2009 and 2010, during which the
Board appointed Mr. Harris to serve as the Vice-Chairman of the Board (from July 1, 2009 through
December 31, 2009) and then as the Chairman of the Board (through 2010, the “Transition Period”). During the
Transition Period, Mr. Harris spent considerable time focusing on these issues and providing guidance and support to
management to assist with strategic planning for CIGNA’s business and to fulfill his role as the Board’s liaison to
management. Therefore, in 2009, the Board determined:

The Chairman Transition Retainer described above to be appropriate given the additional time and effort spent in the
Independent Board Leadership Positions over and above regular service as a member of the Board and the general role
and responsibilities of the independent Chairman of the Board (described on page 8).

In addition, Mr. Harris should be eligible for other compensation for serving in the Independent Board Leadership
Positions during the Transition Period consisting of: (1) a one-time cash award of $1,450,000; and (2) payout of a
stock unit award with a grant date value of $1,450,000.

In February 2011, the Board of Directors, upon the recommendation of the CGC, approved paying the cash award and

settling the deferred stock award at 100%. In determining the amount of the awards for serving in the Independent

Board Leadership Positions, the CGC and the Board evaluated the effectiveness of Mr. Harris in executing the duties

of his position and considered Mr. Harris’ time and commitment to the Independent Board Leadership Positions, the
nature and complexity of the issues faced by him during the Transition Period and Mr. Harris’ effectiveness in
addressing any such issues and in representing the Board. As part of their assessment, the CGC and Board took into

account Mr. Harris’ contributions to the overall functioning of the Board and management team, including holding
management accountable for building and executing the Company’s strategic and operational plans.

The following chart shows the retainers of the Vice-Chairman/Chairman Compensation Program in effect during the
Transition Period.

Retainer Annual  Method of Payment Additional Information
Amount  Payment Frequency
Chairman Retainer $125,000 Cash Paid quarterly This amount was paid in

addition to the retainers paid
to all independent directors
described above.

Chairman Transition $595,000 Cash Paid quarterly This amount was paid in
Retainer addition to the retainers paid
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to all independent directors

described above and

in addition to the Chairman

Retainer, but was paid only

during the transition period

from July 1, 2009 through

December 31, 2010.
Following a review of market analysis provided by the compensation consultant and consideration of the continuing
duties and responsibilities of the independent Chairman role, in December 2010, the CGC and the Board approved an
annual Chairman Retainer of $225,000 for 2011, which is paid in addition to the annual Board Retainer.
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Common Stock, Stock Unit, Share Equivalent, Hypothetical and Deferred Stock Ownership

The table below shows each independent director’s total ownership stake by listing the total holdings of CIGNA
common stock plus any share equivalents, stock units, deferred common stock and hypothetical shares of CIGNA
stock credited to a director’s deferred compensation account as of December 31, 2010 and the total value of such
holdings, based on CIGNA’s stock price on December 31, 2010. This table includes stock ownership for Mr. Larson,
who retired from the Board effective December 31, 2010. Mr. Cordani is the only management representative on the
Board of Directors and his stock ownership is reflected in the Executive Compensation Tables beginning on page 40
and the Stock Held by Directors, Nominees and Executive Officers Table on page 64.

Restricted Share Equivalents,

Deferred Stock Units, Total Stock
Hypothetical Shares Ownership
of CIGNA Stock, and Value
Common Deferred Shares of CIGNA Total Stock
Name Stock Stock M Ownership %)
Isaiah
Harris, Jr. - 90,170 90,170 3,305,632
Jane E.
Henney,
M.D. - 45,934 45,934 1,683,940
Peter N.
Larson - 53,691 53,691 1,968,312
Roman
Martinez
v 3,000 44,852 47,852 1,754,254
John M.
Partridge - 9,969 9,969 365,464
James E.
Rogers - 28,210 28,210 1,034,179
Joseph P.
Sullivan - 3,445 3,445 126,294
Carol Cox
Wait - 49,294 49,294 1,807,118
Eric C.
Wiseman - 13,035 13,035 477,863
Donna F.
Zarcone 2,000 31,648 33,648 1,233,536
William D.
Zollars - 35,550 35,550 1,303,263

(1) Restricted share equivalents, granted under the Restricted Share Equivalent Plan, are
described on page 24, deferred stock units, awarded as a portion of the Board and/or
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Chairman Retainers, are described on page 19; hypothetical shares of CIGNA common
stock, credited to a director’s deferred compensation account under the Director Deferred
Compensation Plan are described on page 23; and deferred common stock, awarded as a
part of the Board and/or Chairman Retainers, is described on page 19.
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The table includes information about 2010 compensation for non-employee directors, which consisted of cash and
equity retainer payments, various share equivalent awards (listed below at their grant date fair value), matching
charitable awards and company-paid life insurance premiums. Because the annual Board Retainer of $225,000 for
each director may be paid in cash, CIGNA common stock, deferred stock units or a combination of these payment
vehicles (see page 19), annual Board Retainer payments are reflected below in the “Fees Earned or Paid in Cash”
column, the “Stock Awards” column or both of these columns. Annual Committee Retainer payments are reflected in
the “Fees Earned or Paid in Cash” column. The Director Compensation and the Director Aggregate Outstanding Equity
Awards Tables that follow include 2010 information for Mr. Larson, who retired from the Board effective
December 31, 2010. Mr. Cordani is the only management representative on the Board of Directors and his
compensation is reflected in the CD&A and Executive Compensation Tables sections beginning on pages 26 and 40,
respectively.

Fees Earned or All Other Total
Paid in Cash Compensation Compensation
Stock Awards

Name ) $) $ )
(a) (b) @ (c)® (d@ (e)
Isaiah
Harris,
Jr. M 2,395,000 - 3,849 2,398,849
Jane E.
Henney,
M.D. 20,000 225,000 6,680 251,680
Peter N.
Larson 250,000 - 56,499 306,499
Roman
Martinez
v 132,500 112,500 1,441 246,441
John M.
Partridge 132,500 112,500 5,573 250,573
James E.
Rogers 25,000 225,000 887 250,887
Joseph P.
Sullivan 127,500 112,500 208 240,208
Carol Cox
Wait 250,000 - 4,001 254,001
Eric C.
Wiseman 220,955 24,045 887 245,887
Donna F.
Zarcone 150,000 100,000 18,424 268,424
William D.
Zollars 245,000 - 1,242 246,242
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(1) As part of the compensation for serving in the Independent Board Leadership Positions
Sfrom July 1, 2009 through December 31, 2010, the Board of Directors, upon the
recommendation of the CGC, approved a one-time cash award payment to Mr. Harris of $
1,450,000. See page 20 for additional information regarding Mr. Harris’ compensation
during the Transition Period.

(2) Messrs. Larson and Rogers, and Mmes. Wait and Zarcone each served as a committee
chair and as a member of another committee. For all or a part of 2010, Messrs. Martinez,
Partridge, Sullivan, Wiseman and Zollars, and Dr. Henney each served as a member of two
committees. Mr. Harris served as Chairman of the Board. For this service, Mr. Harris
received a Chairman Transition Retainer. Mr. Harris’ compensation is further described in
footnote (1) above. See pages 19 and 20 for additional information regarding the Board,
Committee and Chairman Retainers.

(3) This column includes the aggregate grant date fair value of CIGNA common stock and/or
deferred stock units, awarded to directors as part of their annual Board Retainer. See

page 19 for additional information about the part of the annual Board Retainer granted in
common stock or deferred stock units.

(4) This column includes:

reinvested dividends on deferred stock units and other share equivalents, and dividends paid
in cash on Restricted Share Equivalents;

matching charitable awards made by CIGNA as part of its matching gift program (also
available on a broad basis to CIGNA employees) in the amount of $5,000 each for Dr.
Henney, Messrs. Larson and Partridge, and Ms. Zarcone, and $2,000 for Ms. Wait;

for Mr. Larson, a special charitable donation in the amount of $50,000 to a non-profit
organization, approved by the Board in honor of his retirement from the Board following
fourteen years of service;

the dollar value of company-paid life insurance premiums (also available on a broad basis to
CIGNA employees) for Messrs. Harris, Martinez, Partridge, Rogers, Sullivan, Wiseman, Dr.
Henney, and Mmes. Wait and Zarcone; and

for Ms. Zarcone, company-paid premiums for family medical/dental insurance and business
travel accident insurance in the amount of $11,900. These benefits are available on a broad
basis to CIGNA employees.
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This column does not include the value of premiums, if any, paid by the directors for
additional life insurance, medical/dental care programs, long-term care, property/casualty
personal lines, and various other insurance programs that are also available on a broad
basis to CIGNA employees and are described on page 25.
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Director Aggregate Outstanding Equity Awards Table

This table lists each director’s total number of share equivalent awards outstanding on December 31, 2010. The table
does not include any CIGNA common stock purchased by a director, and deferred CIGNA common stock resulting
from deferred stock units settled in CIGNA common stock, or any share equivalents resulting from voluntary deferral
of cash compensation invested in the CIGNA stock fund.

Total
Deferred
Common
Stock,
Compensation Deferred
Required to be Hypothetical Stock Units
Deferred Restricted Invested in Shares of and Other
Common Deferred Share  Hypothetical Common Share
Name Stock D Stock Units 2 Equivalents ) Stock 4 Stock &) Equivalents
Isaiah
Harris, Jr. - 64,039 13,500 328 - 77,867
Jane E.
Henney,
M.D. - 19,190 13,500 1,482 4,833 39,005
Peter N.
Larson - 12,299 - 8,528 14,220 35,047
Roman
Martinez
v - 15,744 13,500 328 - 29,572
John M.
Partridge - 9,969 - - - 9,969
James E.
Rogers 8,322 12,299 - - - 20,621
Joseph P.
Sullivan - 3,445 - - - 3,445
Carol
Cox Wait - 12,299 - 9,774 18,063 40,136
Eric C.
Wiseman - 13,035 - - - 13,035
Donna F.
Zarcone - 15,361 13,500 729 2,058 31,648
William
D. Zollars - 12,299 13,500 729 2,058 28,586

(1) This column includes the equity portion of the 2010 Board Retainer granted in CIGNA common
stock and further deferred under the Director Deferred Compensation Plan (see page 19 for additional
information about the Board Retainers).
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(2) This column includes the equity portion of the 2010 (and any previous year’s) annual Board
Retainer granted in CIGNA deferred stock units and any related dividend equivalents and, for

Mr. Harris, the stock units awarded as part of the additional Chairman transition compensation (see
page 19 for additional information about the annual Board and Chairman Retainers and page 20 for
information about the Chairman transition compensation).

(3) This column includes restricted share equivalents granted under the Restricted Share Equivalent
Plan. See page 24 for additional information about these grants.

(4) This column includes hypothetical shares of CIGNA common stock acquired pursuant to a pre-2006
requirement that directors invest or defer a portion of their Board Retainer in shares of hypothetical
CIGNA common stock as well as any reinvested hypothetical dividends earned on hypothetical shares.

(5) This column includes hypothetical shares of CIGNA common stock credited to directors’ restricted
deferred compensation accounts under the terms of the retirement plan in effect between 1997 and 2005
as described on page 25.

All units and other share equivalents are fully vested with the exception of the 13,500 restricted share equivalents
granted pursuant to the Restricted Share Equivalent Plan described on page 24 and the 51,740 stock units granted to
Mr. Harris in 2009 as other compensation related to his service as Vice-Chairman and Chairman of the Board (see
page 20) during the Transition Period. The number of share equivalents resulting from voluntary deferrals of cash
compensation invested into the CIGNA stock fund for Mr. Harris equals 12,303; for Dr. Henney equals 6,929; for
Mr. Larson equals 18,644; for Mr. Martinez equals 13,849; for Mr. Rogers equals 7,589; for Ms. Wait equals 9,158;
and for Mr. Zollars equals 6,964. The number of shares of deferred CIGNA common stock resulting from deferred
stock units settled in equity for Mr. Martinez equals 1,431. These amounts are not reflected in the table above.

Deferral of Payments

Directors may elect to defer the payment of their annual Board and Committee Retainers beyond their designated

payment date under the Deferred Compensation Plan of 2005 for Directors of CIGNA Corporation (Director Deferred

Compensation Plan). Under the Director Deferred Compensation Plan, any portion of the annual Board or Committee

Retainers that is voluntarily deferred is credited to a director’s deferred compensation account. Amounts deferred that
would have been payable in common stock are credited as a number of shares of hypothetical common stock and

ultimately paid in shares. For deferred cash compensation, directors are offered a choice of hypothetical funds whose

rates of return, gains and losses are credited to that account. Subject to limitations under Section 16 of the Securities

Exchange Act of 1934 and CIGNA’s insider trading policy, directors who participate in the Director Deferred
Compensation Plan can make deferral elections on an annual basis and change their hypothetical investment

allocations for cash deferrals once per quarter. The funds offered to directors include a hypothetical CIGNA stock

fund and other funds that are selected from those offered to all CIGNA employees under the CIGNA 401(k) Plan.

Directors may elect to receive payments under the Director Deferred Compensation Plan in a lump sum or in

installments. The payments are made or installments begin in January of the year following separation from service as

a director or a specified year while still in service.

Amounts deferred under the Director Deferred Compensation Plan are not subject to forfeiture. Deferred
compensation balances are a general unsecured and unfunded obligation of the Company.
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Director Compensation Program 2006-2009

Effective from 2006 through 2009, each director received an annual Board Retainer initially valued at $225,000. Of
that amount, $75,000 was fixed compensation paid in cash, and $150,000 was mandatorily deferred for three years in
the form of deferred stock units, whose value tracks that of CIGNA common stock. The number of deferred stock
units awarded to a director each quarter was determined based on the closing price of CIGNA common stock on the
last business day of the second month of that quarter. Dividend equivalents are credited on deferred stock units and
treated as reinvested in additional whole deferred stock units. Three years after the original award, the payout per
awarded stock unit is calculated based on the closing price of CIGNA common stock on the last business day of the
second month of the quarter in which the third anniversary of the grant date falls, and payment is made in cash the
following month. After shareholder approval of the Directors Equity Plan in 2010, directors were offered the
opportunity to elect to settle outstanding DSUs in shares of CIGNA common stock. If service as a director ends before
completion of the three-year period, valuation and payment would be made in the quarter following separation from
service on the same basis as described above.

The deferred stock units awarded under the Non-Employee Director Compensation Program in effect from 2006
through 2009 are not subject to forfeiture and are a general unsecured and unfunded obligation of the Company.

Amended and Restated Restricted Share Equivalent Plan for Non-Employee Directors

From 1989 to 2005, upon joining the Board of Directors, non-employee directors who joined the Board before
October 1, 2004 were awarded a one-time grant of shares of CIGNA restricted common stock. Directors who joined
the Board after October 1, 2004, received a grant of restricted share equivalents. These grants were made under the
Amended and Restated Restricted Share Equivalent Plan for Non-Employee Directors of CIGNA Corporation
(Restricted Share Equivalent Plan). Effective January 16, 2006, the Restricted Share Equivalent Plan was frozen and
no new awards were made to individuals joining CIGNA’s Board of Directors after that date.

The current provisions of the Restricted Share Equivalent Plan provide for the vesting of restricted share equivalents
issued under the plan on the later of: (1) six months after the date of grant; or (2) the earliest of nine years of
continuous service on the Board, attainment of age 65, change of control, death or disability of the director. However,
in the event a director’s resignation is accepted because he or she failed to receive the required majority vote for
reelection and the director’s restricted share equivalents have not yet vested, then a prorated portion of the director’s
restricted share equivalents, determined by the number of complete months the director served on the Board, shall vest
effective as of the date of the director’s resignation. As a result of the resignation or any other termination of service as
a director prior to vesting, any unvested restricted share equivalents are forfeited, except to the extent that a majority
of the Board of Directors (other than the separating director) approves their vesting.

As of the end of 2010, Messrs. Harris, Martinez and Zollars, Dr. Henney and Ms. Zarcone each have 13,500 unvested
restricted share equivalents under the Restricted Share Equivalent Plan. Payment of the value of vested restricted share
equivalents is made in cash after a director’s separation from service. The payout is calculated based on the closing
price of CIGNA common stock on the director’s last business day of service with CIGNA and payment is made in cash
within 45 days thereafter.

Each year that a restricted share equivalent is outstanding under the Restricted Share Equivalent Plan, a director
receives a payment equal to the amount of any dividends declared and paid on a share of CIGNA common stock
during that year (to the extent that the record date for any such dividend occurs while the restricted share equivalent is
outstanding).
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Insurance Coverage

CIGNA offers to each non-employee director, at no cost to him or her, group term life insurance coverage in the
amount of the annual Board Retainer ($225,000), and business travel accident insurance coverage in the amount of
three times the annual Board Retainer ($675,000). Directors may purchase or participate in, through the payment of
premiums on an after-tax basis, additional life insurance, medical/dental care programs, long-term care,
property/casualty personal lines, and various other insurance programs available on a broad basis to CIGNA
employees. In addition, directors may elect to purchase worldwide emergency assistance coverage. This program
provides international emergency medical, personal, travel and security assistance, and is also currently available to
CIGNA executive officers and certain other CIGNA employees who frequently travel abroad for business.

Each non-employee director who commenced service prior to January 1, 2006 is eligible, upon separation from
service with at least nine years of Board service, to continue to (1) participate for two years in the medical/dental care
programs currently offered by CIGNA to retired employees, through the payment of premiums by the director on an
after-tax basis, and (2) use for one year, financial planning and tax preparation services in the amount of up to $6,500,
paid by CIGNA. CIGNA will also provide eligible retired directors, at no cost to the director, with $10,000 of group
term life insurance coverage for life. In addition, all directors may, at their own expense and if otherwise eligible,
continue other life insurance, long-term care insurance and property/casualty personal lines insurance pursuant to the
terms of the applicable policies. New directors who commenced service on the Board after January 1, 2006 are not
eligible for these benefits.

Financial Planning and Matching Charitable Gift Program

Non-employee directors may participate in the same financial planning and tax preparation program available to
CIGNA executive officers. Under this program, CIGNA will make direct payments or reimburse directors for
financial planning services that are provided by firms designated by CIGNA and for tax preparation services.
Non-employee directors may also participate in the matching charitable gift program available to CIGNA employees,
under which CIGNA will make a matching charitable gift of up to $5,000 annually.

Frozen Retirement Plan

Before January 1, 1997, CIGNA maintained a retirement plan for directors who terminated service after serving on the
CIGNA Board of Directors (or the Board of a predecessor company) for at least five years and after reaching age 60.
Under this plan retired directors received, in a lump sum or in quarterly installments, fees based upon their retainer
and length of service. Effective December 31, 1996, this retirement plan was frozen. Payments are made under this
plan only to eligible directors who retired before 1997 and directors who had vested in the plan as of December 31,
1996.

From January 1, 1997 to December 31, 2005, CIGNA directors participated in a revised retirement plan under which

an annual credit was made to a restricted deferred compensation account established for each director. This revised

retirement plan was available to directors who were not fully vested in the former retirement plan when it was frozen

on December 31, 1996 and to those who joined CIGNA’s Board after 1996, but before December 31, 2005. In addition
to the annual credit, a one-time credit equal to the director’s accumulated unvested benefits under the former retirement
plan was made in 1997 to those directors who had not vested in the former plan. The amounts credited to a director’s
restricted deferred compensation account under the revised retirement plan were invested in hypothetical shares of

CIGNA common stock. The per share price for the one time credit in 1997 was equal to the average closing price of

CIGNA common stock over the last ten business days of 1996.
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For each hypothetical share in a directors’ restricted deferred compensation account, hypothetical dividends equal to
the amount of actual dividends paid on shares of CIGNA common stock are credited to a director’s deferred
compensation account and are hypothetically reinvested in one or more of the available hypothetical funds.
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REPORT OF THE PEOPLE RESOURCES COMMITTEE

The People Resources Committee of the Board of Directors (PRC) reviewed and discussed with CIGNA’s
management the following Compensation Discussion and Analysis (CD&A). Based on this review and discussion, the
PRC recommended to the Board of Directors that the CD&A be included in this proxy statement and be incorporated
by reference in the Annual Report on Form 10-K for the year ended December 31, 2010 filed with the Securities and
Exchange Commission. The Board accepted the PRC’s recommendation.

People Resources Committee:
James E. Rogers, Chairman
Roman Martinez IV

Joseph P. Sullivan

Carol Cox Wait

William D. Zollars

COMPENSATION DISCUSSION & ANALYSIS
Executive Summary
Company Performance in 2010

CIGNA is a global health service organization with subsidiaries that are major providers of medical, dental, disability,
life and accident insurance and related products and services. In the U.S., the majority of these products and services
are offered through employers and other groups (e.g. unions and associations), and in selected international markets,
CIGNA offers supplemental health, life and accident insurance products, expatriate benefits and international health
care coverage and services to businesses, governmental and non-governmental organizations and individuals.

In 2010, CIGNA’s results include strong revenues and earnings from each of our ongoing business segments (Health
Care, Disability and Life and International), reflecting effective execution of our strategy, which includes broadening
our existing customer relationships and growing our global customer base. Revenues rose significantly in 2010,
reflecting strong premium growth in the Company’s ongoing business segments due to solid growth in each of the
Company’s targeted markets. Net investment income and realized investment results also improved significantly,
primarily reflecting improving economic conditions.

In summary, consolidated adjusted income from operations increased 16% to $1.3 billion, or $4.64 per share, in 2010

compared with 2009 primarily due to strong earnings growth in the ongoing business segments (Health Care,

Disability and Life, and International), reflecting focused execution of the Company’s strategy, which includes a
growing global customer base, as well as higher net investment income reflecting improved economic conditions and

asset growth.

Compensation Decisions in 2010
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Base Salary

Minimal increases were made to named executive officer base salaries in 2010 as part of the annual merit increase
process. These merit increases were based on market analysis and individual performance assessments.

Annual Incentive

For the 2010 performance year, annual incentive awards to the named executive officers were made at a level of 118%
to 150% (depending on the named executive officer) of the target award value, reflecting individual contributions and
the Company’s performance versus Adjusted Net Income, Revenue Growth and Health Care Operating Expense

Reduction goals, as discussed on page 33.
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Long-Term Incentive

For 2010, the People Resources Committee (PRC) approved long-term incentive awards in the form of grants of stock

options and strategic performance shares (SPSs) (denominated in shares of CIGNA common stock) for the named

executive officers at a level of 100% to 110% (depending on the named executive officer) of the target award value.

The PRC also approved the unit value for the Strategic Performance Units (SPUs)s for the 2008-2010 performance

period based on the Company’s relative Total Shareholder Return (TSR) and earnings performance over the three year
performance period, as discussed on page 34.

The Company changed the Long-Term Incentive Program for executive officers beginning in 2010, replacing the

portion of Long-Term Incentive awarded in SPUs (which can be paid in cash, shares of CIGNA common stock or a

combination thereof) with SPSs. Under the Securities and Exchange Commission’s (SEC) disclosure rules,
compensation for 2010 reported in the Summary Compensation Table on page 40 includes both the grant date fair

value of the 2010 SPS awards and payout of the 2008-2010 SPU awards as a result of this transition.

Transition Compensation Actions

In 2010, the PRC approved transition compensation actions to support the leadership transitions associated with the

acting Chief Financial Officer and President, U.S. Commercial Markets roles as discussed on page 35. In addition, as

discussed below and reported in the Summary Compensation Table, Mr. Cordani’s 2010 compensation reflects his
promotion to CEO in late 2009.

Best Practices and Corporate Governance

CIGNA seeks to be a leader in compensation governance practices. The PRC regularly considers competitive market

trends and strives to understand the views of shareholders when adopting emerging compensation best practices or

considering changes to existing policies.

Examples of practices adopted by the PRC in recent years include the following:

Elimination of tax-gross up benefits upon a change of control;

Expansion of the Company’s disgorgement of awards (or “clawback”) policy to include SPS awards so that incentive
compensation awarded to named executive officers can be recouped in the event of a restatement of the Company’s
financials;

Robust stock ownership guidelines and holding requirements for equity awards and a prohibition against hedging, to
promote alignment of officers’ interests with shareholders;

Limited perquisites provided to executive officers; and
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Requirement of a termination of employment for vesting of equity awards following a change of control (referred to
as a “double trigger”).

CIGNA’s commitment to sound compensation program design is also reflected in the PRC’s compensation philosophy
and policies. These include:

Benchmarking: The PRC benchmarks each executive’s total compensation opportunity against specific market data
evaluated by the Compensation Consultant and the PRC. The PRC targets the 50t percentile of the applicable market
data for total direct compensation opportunity. However, depending upon the overall level of responsibility and
performance as well as tenure of a particular executive, the total compensation opportunity may be above or below the
50t percentile;

Company-Wide Performance Measures: For 2010, short-term incentive opportunities for each of the named executive
officers were based on enterprise measures. Similarly long-term incentive awards were based on CIGNA common
stock value and relative stock price performance as well as financial performance over a three-year period. This
incentive structure aligns with the PRC’s belief that shareholders and the investment community generally assess
CIGNA based on its enterprise performance;

Focus on Long-Term Performance: The Company awards a substantial amount of compensation in the form of
long-term awards such as stock options and SPSs so that executive officers’ interests are aligned with shareholders and
long-term Company performance; and

Pay-for-Performance Alignment: In addition to setting target opportunities based on enterprise measures, the PRC
regularly reviews tally sheets that encompass the full range of performance outcomes under the incentive plans to
ensure that the resulting total compensation is aligned with the Company’s compensation philosophy.
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Snapshot of Major Compensation Program Elements in 2010

While the components of our compensation program are discussed in detail beginning on page 31, the following is a
snapshot of the three primary compensation elements that comprise total direct compensation:

Compensation Objective
Element

Base Salary Base salary represents the fixed
portion of an executive officer’s
total compensation package.

Annual CIGNA uses performance-based
Incentives annual incentive awards to
recognize achievement of annual
enterprise results versus goals
and individual performance
accomplishments
and contributions.

Long-Term CIGNA'’s long-term incentive
Incentives (LTI) program, also considered
performance-based

Key Features

Base salary levels are set based on both:
(1) competitive market data; and
(2) individual performance.

A competitive range for the relevant
market data is recommended by the
Compensation Consultant, and is defined
as within 15% of the 50t percentile of
the relevant market data.

The individual performance of named
executive officers, like all employees, is
assessed annually. Base salary merit
increases may be made based on updated
relevant market data, individual
performance assessments and business
affordability.

Annual incentives are paid primarily
under the Management Incentive Plan
(MIP). The PRC annually approves:

(1) enterprise performance measures and
goals; and (2) funding levels for actual
awards under the MIP. The performance
measures and goals approved for 2010
are described on page 32.

Total target cash compensation (base
salary plus annual incentive) is targeted
at the 50t percentile of the primary
market reference.

Subject to certain limits described below,
the actual award for an eligible employee
can range from 0% to 200% of the
individual’s target and is paid in the first
quarter following the end of the
performance year.

Stock Options — Represents a portion of
the LTI award for the executive officers
in 2010. Typically, stock options
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compensation, is designed to:
(1) motivate and reward
executive behaviors and
accomplishments that lead to
CIGNA'’s long-term growth and
profitability; (2) align the
interests of executives with
shareholders through equity
compensation tied to CIGNA
stock price performance;

(3) align compensation with
CIGNA'’s pay-for-performance
strategy; and (4) attract and
retain key executives critical to
CIGNA'’s business success by
providing competitive LTI
opportunity with vesting over
multiple years.

In accordance with CIGNA’s
compensation strategy for
executives, the predominant
portion of an executive officer’s
compensation opportunity is tied
to the long-term success of the
Company.

represent 50% of the LTI awards for
executive officers.

The actual realized value of stock options
depends upon stock price appreciation (if
any) over the term of the option, which is
10 years. Stock options generally vest in
equal installments over three years
beginning on the first anniversary of the
grant. The annual grant is made in the
first quarter. An executive officer can
receive from 0% to 200% of his or her
individual LTI target based on enterprise
and individual performance.

Strategic Performance Shares (SPSs) —
Represents a portion of the LTI award for
executive officers in 2010. Typically,
SPSs represent 50% of the LTI awards
for executive officers.

SPSs have a three-year performance
period and are denominated in shares of
CIGNA common stock. At the end of the
three-year performance period, the
number of shares awarded is based on
performance against pre-established
goals, including performance versus
CIGNA'’s competitors. The SPSs earned
and actually issued to eligible executives
will range from 0% to 200% of the SPSs
awarded at the beginning of the
performance period, based on enterprise
and individual performance.

Strategic Performance Units (SPUs) —
Prior to 2010, the Company awarded
SPUs as a portion of its LTI awards.
SPUs are performance awards
denominated in units that can be paid in
cash or shares of CIGNA common stock
or a combination thereof. SPU value is
based on CIGNA’s performance over a
three year period measured against
pre-established criteria, including
performance versus CIGNA’s
competitors. Although SPUs are no
longer awarded as part of CIGNA’s
annual long term incentive awards, many
of the named executive officers continue
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years’ awards and transitional awards may
be made for new hires and promotions.
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Executive Compensation Policies and Practices

For information on the oversight of the Executive Compensation Program, see “Processes and Procedures for
Determining Executive and Director Compensation” beginning on page 14.

Objectives and Philosophy

CIGNA operates in a very competitive market for executive talent with the skill and experience to run its business. In
2009, the PRC reviewed and approved changes to the Company’s annual and long-term incentive programs in light of
the Company’s evolving business strategy. Building on this review and the accompanying changes to CIGNA’s
compensation programs, in 2010, the PRC asked the Compensation Consultant (Pearl Meyer & Partners) to facilitate a
series of discussions regarding the fundamentals of the Company’s compensation philosophy. The discussions focused
on key concepts, such as: (1) the peer group for purposes of setting individual targets and performance levels; (2) the
alignment of rewards to performance; and (3) the measures used to incent and assess performance. During the PRC’s
dialogue, the Compensation Consultant provided competitive practice information for each topic. At the conclusion of
its discussions, the PRC reaffirmed the goals of the executive compensation program and the principles of the
compensation program design and reviewed the outcome of its discussions with the full Board.

Specifically, the PRC and the Board reaffirmed the Company’s commitment to the following executive compensation
program goals:

reward the creation of long-term value for CIGNA shareholders and align the interests of the Company’s executives
with those of its shareholders;

emphasize performance-based short-term and long-term compensation;

motivate executives to deliver superior enterprise results, with appropriate consideration of risk while maintaining
commitment to the Company’s ethics and values;

attract and retain highly skilled executives to join and remain with CIGNA; and

reward the achievement of favorable long-term financial results more heavily than the achievement of short-term
results, with greater rewards for sustained, long-term performance.

Relevant Market Data
The PRC establishes target and actual compensation levels for the named executive officers based on a variety of

factors including the practices of the Company’s peer group, which is comprised of organizations in the market in
which CIGNA competes for capital, customers and talent, as well as published survey data in some circumstances.
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In 2009, the PRC approved the peer group, effective for the determination of target pay mix and target compensation
in December 2009 and 2010 compensation plan design (see page 32). The peer group includes diversified insurance
and health services companies and companies with larger or expanding global operations because these companies are
the organizations with which CIGNA currently competes for capital, customers and talent. The chart below lists the
companies included in CIGNA’s Primary Peer Group.

Primary Peer Group

Aetna, Inc. Humana, Inc.
Coventry Health Care, Inc. WellPoint, Inc.
Health Net, Inc. Medco Health Solutions, Inc.
Express Scripts Inc. MetLife
Aflac Incorporated ACE Limited
Unum Group The Hartford Financial Services Group, Inc.

CIGNA also has a Secondary Peer Group, which is used as an additional reference point for compensation target
setting and reviews, but is not the sole market reference for any of the named executive officers. The Secondary Peer
Group consists of the following companies: Aetna, Coventry Health Care, Health Net, Humana, UnitedHealth Group
and WellPoint. As described further on page 42 CIGNA used the Secondary Peer Group within the 2008 — 2010 SPU
program to evaluate CIGNA’s relative TSR. Beginning in 2010, CIGNA’s TSR is measured against the Primary Peer
Group for the SPS program.

CIGNA uses publicly available information disclosed in proxy statements and other filings with the SEC, such as
Form 8-K filings pertaining to these companies’ compensation practices, for benchmarking compensation levels,
evaluating pay practices and assessing the alignment of rewards and performance for the named executive officers.

To determine executive officer compensation targets, the PRC reviews the peer group data, and when there is a lack of

publicly available information for an executive officer role, the PRC also reviews published survey data for companies

in the health care and group insurance businesses, as well as companies with similar revenue size (approximately 1/2

to 2 times CIGNA’s revenues). The data for individual companies participating in these surveys is not relied upon in
any material manner in the decision making process.
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Survey data is reviewed for all named executive officer roles, but where publicly available information for the Primary
Peer Group exists, that is used as the primary market reference. In cases where the critical skills and abilities of the
position are either unique to another industry or applicable on a broader all-industry basis, CIGNA uses unique
reference groups, rather than the Primary Peer Group, as either the primary or an additional secondary reference point
for compensation target recommendations. In addition to the Primary Peer Group, a subset of S&P 500 Companies
with Top HR executives included as named executive officers was reviewed when the PRC evaluated target
compensation in December 2010. The Compensation Consultant generally assists the PRC by compiling and
analyzing publicly available information for the executive officer roles and by reviewing survey data for executive
officers compiled by CIGNA'’s internal compensation department.

The specific primary market references currently used by the PRC in determining compensation targets for each of the
named executive officers is set forth below:

Named Executive
Officer®) Primary Market Reference

David M. Cordani Primary Peer Group Proxy Data — Functional Role Match (CEO)

Thomas A.
McCarthy Primary Peer Group Proxy Data — Functional Role Match (CFO)

Primary Peer Group Proxy Data — Functional Role Match (General
Carol Ann Petren  Counsel)

Primary Peer Group Proxy Data — Functional Role Match (President of a
Bertram L. Scott Division)

John M. Survey Data — Functional Role Match (Top Administrative Executive and
Murabito(® Top HR Executive)

(1) Ms. Hagan is not included in the table as her compensation was not reviewed in
December 2010 because she was no longer with the Company as of year end.

(2) An additional benchmark, a subset of S&P 500 Companies with Top HR executives
included as Named Executive Officers, reflecting 11 companies, also is used as a reference
point in setting Mr. Murabito’s compensation.

CIGNA used multiple surveys, and benchmarks within the surveys, in the development of the Survey Data that is used
as the primary market reference for Mr. Murabito. Primary Peer Group data was not available; therefore, the Survey
Data was used as the primary market reference. Additional detail on those surveys is provided in Appendix A,
beginning on page 67. The benchmarks are selected based on similarity to the responsibilities inherent in the roles.

Factors Considered in Determining Target Pay Mix and Target Compensation

CIGNA’s executive compensation programs are designed to: (1) place greater emphasis on performance-based
compensation rather than fixed compensation; and (2) with respect to the different types of performance-based

compensation, place more weight on long-term incentives than annual incentives. Variable compensation represents

on average 75% of total target direct compensation for the named executive officers (excluding Mr. Cordani) and, for

Mr. Cordani, represents 90% of his total target direct compensation. Long-term incentive compensation represents

75% of total target compensation for Mr. Cordani and, on average 56% of total target compensation for the named

executive officers (excluding Mr. Cordani).
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The PRC approves targets for base salary, annual incentives and long-term incentives for each named executive
officer annually. Based on the relevant market data included in the report prepared by the Compensation Consultant
for the PRC’s December 2010 and January 2011 meetings, the target total direct compensation (base salary, annual
incentive target, and long-term incentive target) for each of the named executive officers may be outside of the
competitive range (within 15%) of the 50t percentile of the primary market reference due to factors such as, but not
limited to, tenure in role, range of data within the applicable market reference, and/or prior compensation.
Messrs. Cordani, Scott and Murabito are outside of the competitive range. Mr. McCarthy’s target total direct
compensation was not assessed by the Committee as he was serving as acting Chief Financial Officer at the time of
the review. Mr. Cordani’s 2010 target total compensation is below the competitive range and the PRC approved
changes to the 2011 targets to align with the market reference. Mr. Murabito’s target total compensation is above the
competitive range of both the primary and additional market references because of the critical nature that Mr.
Murabito’s role plays in the organization. Mr. Scott’s target total compensation is below the competitive range of the
primary market reference. For Mr. Scott, target total direct compensation positioning is attributed to a particularly
wide range for LTI values within the market reference. For each of the named executive officers, there may be
variation in the target pay mix, such that target amounts for individual compensation elements may be above or below
the competitive range of the 50t percentile for the individual element.
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Tally Sheets

The Company prepares tally sheets for all of its executive officers for review by the PRC twice a year (when targets

are being reviewed and prior to annual compensation award decisions) to inform the PRC as it determines whether

executive compensation decisions are appropriate in the context of CIGNA’s compensation philosophy and
performance. Tally sheets summarize current actual and target compensation, equity (stock options, restricted stock

and SPS) and SPU holdings, retirement and deferred compensation values, and potential payouts upon termination of

employment.

Elements of Compensation

The discussion below provides more detailed information about 2010 compensation decisions regarding CIGNA’s
named executive officers, including certain executives who have left CIGNA. During 2010, CIGNA experienced
changes in the executive leadership team, including the hiring of Bertram L. Scott, President, U.S. Commercial
Markets, and the appointment of Thomas A. McCarthy as acting Chief Financial Officer following the departure of
Annmarie T. Hagan, who has served as Chief Financial Officer since 2009. Under the rules of the SEC, information
about Ms. Hagan’s 2010 compensation is set forth below, as applicable.

Base Salary

Base salary levels are reviewed annually and may be adjusted based on relevant market data and an assessment of an
executive’s skills, role, and performance contributions, including the demonstration of CIGNA leadership behaviors
and core values.

The following base salary adjustments were made for the periods indicated below. Base salary adjustments listed
below may differ from the values reported in the Summary Compensation Table on page 40, due to the timing of such
changes.

2009 Annual Base 2010 Annual Base
Named Salary Salary
Executive
Officer &) 6)) % Change
David M.
Cordani 1,000,000 1,000,000 -
Thomas A.
McCarthy 330,000 335,000 1.5%
Carol Ann
Petren 565,000 580,000 2.7%
Bertram L.
Scott - 600,000 N/A
John M.
Murabito 592,250 592,250 -
Annmarie
T. Hagan 475,000 525,000 10.5%

Base salaries for Messrs. Cordani and Scott and for Ms. Petren are within the competitive range (+/-15% of the
50th percentile) of the primary market reference. Mr. Murabito is above the competitive range for base salary and
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Mr. McCarthy’s compensation was not reviewed as he is serving as the acting Chief Financial Officer. Ms. Hagan’s
base salary was not assessed against the market data in 2010 because she was not with CIGNA at year end.
Mr. McCarthy and Mses. Petren and Hagan received base salary merit increases in 2010, due to individual
performance.

Annual Incentives
Performance Measures, Goals and Funding

Each year, the PRC sets enterprise performance measures and goals for annual incentive awards based on CIGNA’s
business priorities. The goals may identify threshold (minimum), target, above target and superior levels of
performance. Annual incentive awards are paid to named executive officers under the Management Incentive Plan
(MIP) and pursuant to the parameters of the Executive Incentive Plan (EIP).

If the Company does not meet a specified threshold level of Adjusted Net Income from Continuing Operations, the

MIP will not be funded and no annual incentives will be paid under the MIP. The Adjusted Net Income threshold level

in 2010 was $926 million. The threshold reinforces the fundamental importance of achieving CIGNA’s profitability
goals. If the Adjusted Net Income threshold is met, the MIP allows for payment of an incentive award even when

other results may be below target. CIGNA believes it is important to maintain the flexibility to retain key talent over

the long-term and encourage management to make decisions that could yield lesser results in the short-term, but are in

the best interests of the Company’s shareholders over the long-term.
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The Company’s actual performance is the basis for establishing the range of funding available for awards, but the PRC
exercises discretion to determine at which point within the pre-established range that actual funding will be set. In
exercising its judgment to set funding levels, the PRC considers CIGNA’s performance as a whole (both in absolute
terms and relative to competitors) as well as CIGNA’s achievement of the goals within each performance measure.

Annual incentives are administered primarily under the MIP for executives. For named executive officers, annual
incentives are also subject to the EIP, which operates in conjunction with the MIP. The purpose of the EIP is to ensure
that annual incentive awards paid to certain executive officers qualify for treatment as performance-based
compensation and remain fully tax deductible. Section 162(m) of the Internal Revenue Code imposes a $1 million
limit on the amount that CIGNA may deduct for federal income tax purposes for compensation paid to the Chief
Executive Officer and each of the three other most highly compensated executive officers, other than the Chief
Financial Officer, who are employed as of the end of the year. This limitation does not apply to compensation that
meets the requirements under Section 162(m) for “qualifying performance-based” compensation (i.e., compensation
paid only if performance meets pre-established objective goals based on performance criteria approved by
shareholders).

In accordance with Section 162(m) and pursuant to the terms of the EIP, the PRC establishes objective corporate
performance goals for the named executive officers within the first 90 days of each year. At year end, if the PRC
certifies that CIGNA has achieved these performance goals, then each named executive officer is eligible to receive
the maximum annual incentive award for that performance year. The maximum award each named executive officer is
eligible to receive is $3 million in cash and 225,000 shares of CIGNA common stock. However, the PRC retains
“negative discretion” to reduce the award below the maximum amount. The PRC uses this discretion to reduce the
named executive officer’s annual award to an amount determined in accordance with the individual’s annual incentive
target by applying the assessment process under the terms of the MIP, as described below. The PRC does not have
discretion to increase the size of the awards. The PRC has consistently exercised its negative discretion to reduce the
size of annual incentive awards below the maximum to a level that did not exceed the amount determined under the
MIP.

2010 Performance Measures and Goals

In July 2009, the PRC asked the Compensation Consultant (Mercer) to review CIGNA’s executive compensation
program in light of CIGNA’s evolving business strategy. The Compensation Consultant recommended, and the PRC
approved, the following changes to the annual incentive program for 2010. The Membership measure was replaced

with a Revenue Growth measure, weighted 25%. This change was made to focus on top line revenue growth, to

encourage business decisions that are more enterprise focused and to encourage a holistic view of the enterprise in part

through the promotion of cross-selling and focus on customer relations. This measure, like the Adjusted Net Income

measure, promotes collaboration across business units as they are both based on CIGNA’s ongoing businesses. The
Adjusted Net Income measure (weighted 50%) is used within the program to reinforce the importance of profitable

growth across the enterprise. The Operating Expense per Member measure was replaced with Health Care Operating

Expense Reduction in order to provide clear focus on the imperative of reducing the Company’s absolute costs. This
measure is also weighted 25%. The Strategic Imperatives measure, previously weighted 10%, was eliminated for

2010.

For 2010, the PRC established the following target performance goals, which were used to determine the range of
potential aggregate funding for MIP awards. The pool can be funded from 0% to 200% for below target, target and
above target performance, with target funding at 80% to 120%.

Measure Weighting Performance Goals
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Adjusted Net Income from
Continuing Operations
Growth

The target was set as a

year-over-year growth goal

for CIGNA'’s three ongoing

businesses (Health Care,

Disability and Life, and

International). 50% Target was 2% - 6% growth

Revenue Growth

The target was set as a

year-over-year growth goal

for CIGNA'’s three ongoing

businesses (Health Care,

Disability and Life, and

International). 25% Target was 2% - 6% growth

Health Care Operating
Expense Reduction

The target was based on

CIGNA’s plan to reduce

core operating expenses in

the Health Care business

and was based on the 2010

Operating Plan. 25% Target was $120M — $150M reduction

In setting the target performance levels for each performance measure, the PRC considered CIGNA’s publicly
disclosed earnings estimates for the year, historical company performance and peer companies’ performance. To aid
the PRC in setting performance targets, and to assess the reasonableness and rigor of those targets, the Compensation

Consultant presents a comprehensive report annually to the PRC with compensation and performance information that

includes historical performance information and analyst expectations of future performance for CIGNA and CIGNA’s
peer group. Given that these targets were set in early 2010, Mercer assisted the PRC in this endeavor for 2010.

For full year 2010, CIGNA reported adjusted net income from continuing operations for the Company’s three ongoing
businesses of $1.395 billion, which represents year-over-year growth of 17%; and revenue for the Company’s three
ongoing business segments of $19.490 billion, which represents year-over-year growth of 11%. For purposes of

assessing the Company’s 2010 performance against the MIP performance goals, the PRC excluded certain
non-strategic revenues. These results well exceeded the target performance level of 2-6% growth for both earnings

and revenue established for the MIP performance goals.

The Health Care core operating expense reduction result was below the target level established for MIP. CIGNA
continued to identify and execute on expense savings opportunities in 2010, which drove a reduction in Health Care
operating expenses. However, these reductions were offset by variable costs tied to above-plan membership growth, as
well as investment in strategic initiatives (e.g. technology and segment expansion) aligned with the Company’s
long-term strategy.

Under the 2010 MIP, adjusted net income from continuing operations and revenue target levels for 2010 were
exceeded; the target level for Health Care operating expense reduction was not met. Based on these results, the PRC
approved funding in the above target range for the enterprise.
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For the 2010 performance year, MIP target levels were set as follows for the named executive officers. The target cash
compensation for Messrs. Cordani and Scott are within a competitive range of the primary market reference. Mr.
Murabito’s and Ms. Petren’s target cash compensation is above the competitive range of the market, but within a
competitive range of the 75% percentile.

2009 MIP 2010 MIP
Named Target Target
Executive
Officer €)) $) % Change
David M.
Cordani) 700,000 1,500,000 114.3%
Thomas A.
McCarthy® 181,500 184,250 1.5%
Carol Ann
Petren® 600,000 600,000 -
Bertram L.
Scott® - 650,000 N/A
John M.
Murabito® 425,000 425,000 -
Annmarie T.
Hagan®)-(4) 400,000 400,000 -

(1) In December 2009, the PRC approved an increase to Mr. Cordani’s
2010 MIP target (eligible payout in 2011) from $700,000 to $1,500,000 to
align to the median of the competitive market data for his new role as
CEO.

(2) Mr. Scott was hired in June 2010. The PRC approved the MIP target
when it approved Mr. Scott’s new-hire compensation package.

(3) MIP targets for 2010 remained the same for Mr. Murabito and Mses.
Hagan and Petren, and for Mr. McCarthy as a percentage of his base
salary, because each of their current MIP targets was competitive with or

exceeded the competitive range of the primary market reference for each
of their roles in 2010.

(4) Payout of Ms. Hagan’s 2010 MIP awards will be at the target amount
based on the terms of her separation agreement with the Company, as
described further on page 52.

For the 2010 performance year, the PRC and the Board made annual incentive awards to the named executive officers
at a level of 118% to 150% of the target award value. Annual incentive awards made to named executive officers are
paid from the MIP pool, for which funding is determined by the PRC (and more fully described on page 32) based on
CIGNA’s performance against certain pre-established goals (see page 32 for a discussion of the 2010 performance
goals). In determining named executive officers’ individual annual incentive awards, the PRC (and for Mr. Cordani,
the Board of Directors) takes an integrated approach, assessing enterprise results together with each officer’s individual
performance contributions during 2010.
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Below is a description of the 2010 MIP award received by each named executive officer.

Mr. Cordani’s award was 150% of target. Under Mr. Cordani’s leadership in 2010, CIGNA effectively executed on its
growth strategy. In 2010, the results were strong and reflect significant revenue and earnings contributions from each
of the ongoing businesses. Specifically, there was year over year top line growth and earnings growth in each of the
ongoing businesses. Both revenue and earnings exceeded the Company’s goals. Actions were taken related to
acquisitions and alliances that have diversified the company’s global portfolio, and as a result, CIGNA is now a
leading provider of expatriate health care services. Although goals for operating expense improvement were not met
in 2010, there has been solid progress, particularly in consideration of increased variable operating expense associated
with volume increases and specific strategic investments. Also, under Mr. Cordani’s leadership, CIGNA is taking a
leading role in improving the industry’s reputation, focusing on customer expectations and engaging constructively in
the health care reform debate. Mr. Cordani is positioning CIGNA to be at the forefront of the industry by transitioning
CIGNA from being a transactional insurance company to a health services company focused on improved health
outcomes.

Mr. McCarthy’s award was 149% of his target for the role of Vice President, Strategy and Business Control.
Mr. McCarthy was appointed acting Chief Financial Officer on September 1, 2010. In Mr. McCarthy’s Vice President,
Strategy and Business Control role, he led his team’s work on a variety of issues, such as risk mitigation relative to the
Company’s variable Annuity Death Benefits business, treasury and risk management, mergers and acquisitions and
capital management. Under Mr. McCarthy’s leadership in the acting Chief Financial Officer role, earnings results
continued to be strong for the year. Mr. McCarthy continued to drive focus and discipline around financial plans,
results and the Company’s growth strategy.

Mr. Scott’s award was 118% of his target. Mr. Scott joined CIGNA as the President, U.S. Commercial Markets in
June 2010. Under Mr. Scott’s leadership, the U.S. Commercial segment has continued to strengthen programs that
improve the health, well-being and sense of security of CIGNA’s customers. There was good organic membership
growth for the Health Care business, with 8% growth in the Middle Market segment and 11% growth in the Select
segment. Mr. Scott, in his six months with the organization, strengthened the segment’s focus on targeted customer
growth.

Ms. Petren’s award was 122% of her target. Under Ms. Petren’s leadership the legal department effectively managed
legal and regulatory matters to protect CIGNA’s interests, supported product penetration and expansion into target
markets, and provided critical support for key merger and acquisition initiatives, such as the Vanbreda acquisition.
Ms. Petren also drove CIGNA’s position and advocacy strategy on both federal and state fronts and continued to
enhance CIGNA'’s position as a thought leader in the industry.

Mr. Murabito’s award was 135% of his target. Under Mr. Murabito’s leadership, the leadership pipeline within the
organization has been strengthened, employee engagement across the Company has been improved, as measured by
internal surveys, and the human resources department has improved the leadership development and succession
planning process across the enterprise, ensuring talent management and diversity strategy are enterprise business
imperatives. The human resources team, under Mr. Murabito’s leadership, has partnered with the segment leadership
on the execution of the people strategy. Also, change management associated with the implementation of the new
company organizational structure was well managed.
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Long-term incentives (LTI) are administered under the CIGNA Long-Term Incentive Plan. An executive officer’s LTI
target is expressed as a dollar value and is determined based on the relevant market data for the executive’s role. The
target is set by the PRC as an absolute dollar value, not as a percentage of salary, with the primary consideration being
the comparison to the LTI target level within the relevant market data. An executive can receive an award between 0%
and 200% of the individual target based on enterprise performance and individual contributions. LTI awards in 2010
were delivered 50% in stock options and 50% in SPSs, which the PRC believes to be an appropriate balance between
emphasizing stock price performance (thr